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@ auditmanager ABoUT ...

1 About ...

.:> This chapter should provide a general overview of the advantages and op-
tions regarding the PC software Audit Manager. The first section, however,
is designed to help you navigate easily within this manual.

About this manual

This manual provides all relevant information for

 retrieving the audit data from a VMD (Vending Machine Device) using
a USB Audit Stick or a currenza clip/audimax audit key
 installing & starting the Audit Manager
» connecting the audit data carrier to PC (including driver installation)
» presetting the data import & export
* importing audit data using
— USB Audit Stick
— currenza airbox
— currenza clip/audimax audit key
* managing audit data:
Displaying them
Printing them
Exporting them
Deleting and restoring them
* monitoring a c? airport e.g. via text messages or e-mails
* solving an
— Audit Manager problem
— USB Audit Stick problem

@ National Rejectors, Inc. GmbH, Buxtehude 7



ABOUT ... © auditmanager

Text conventions

To make it easier for you to navigate within this manual and to operate the
devices, the following accentuations were made in the text:

Safety instructions, which you must observe in order to protect
operators and equipment.

Special notes, which are to facilitate the use ofthe program and devices.

At the beginning of a chapter you will find a short "guide", which
summarises the content of the chapter.

I

12 3 ... Requests to perform an action are numbered in another typeface.

[Fig. 4/2] Reference to a figure. The number before the slash refers to
the figure number, the number behind the slash to the item
number within the figure.

Frotocol DispLAY TEXTS are set in small capitals.
BUTTONS and MENU ITEMS are shown in bold capitals.
Archives 3

Additional technical documentation

Apart from the manual you already have, there is further documentation
for the NRI payment systems. All product descriptions are available as
PDF at www.nri24.com (= Download).

About the Audit Manager

The Audit Manager is used to

* import EVA-DTS/printer audit data communicated with different pro-
tocols such as DDCMP, DEX/UCS, IrDA and using different readout
devices
— USB Audit Stick for any VMDs und VMCs communicating using the
above-mentioned protocols

— currenza airbox for currenza c? airport and the airstation stand-
alone telemetry system

— audit key for currenza clip and currenza audimax

» export audit data as .xls, .txt, or pure .eva files

8 National Rejectors, Inc. GmbH, Buxtehude @
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+ set up the c? airport monitoring (alarm function)

« monitor a currenza c? airport by reading out its status and error mes-
sages (also in text message)

* export text messages

The Audit Manager application may be downloaded from the NRI website
(www.nri24.com) as freeware.

@ For software installation you will need a password which is put at your
disposal by our sales staff upon request.

Accessories for ...

In addition to the software you will need one of the following readout devices
depending on the payment system/VMC to be read out:

... reading out NRI coin changers with telemetry system
* currenza airbox including USB PC connecting cable (order no.

@ We do not recommend any other modem and do not suppc
configuration or maintenance. *

* Mobile phone card (SIM) for currenza airbox m\: /
— ID-000 format ~
— CSD (Circuit Switched Data) transmission (configuration & readout)
or GPRS/3G (General Packet Radio Service/ 3 generation mobile
telecommunications) (only for c? monitoring via e-mail)
— contract with favourable telephone charges depending on call fre-
quency

... reading out NRI coin changers with 9-pole D-Sub plug
USB Audit Stick standard (order no. 32743)

... reading out MEI coin changers with 15-pole D-Sub plug
» USB Audit Stick standard (order no. 32743)
» Adapter cable 15-pole D-Sub on 9-pole D-Sub (order no. 27503)

... reading out DEX/UCS supported VMDs with jack plug
+ USB Audit Stick battery (order no. 32742)
» Adapter cable 1/4 inch jack plug on 9-pole D-Sub (o

... reading out VMDs with IrDA EVA-DTS interface
USB Audit Stick battery (order no. 32742) -

@ National Rejectors, Inc. GmbH, Buxtehude 9



ABOUT ... @ auditmanager

... reading out a currenza clip/audimax

* using an audit key
— yellow data key (order no. 30059) (S e

— currenza clip Desktop Reader (order no. 29619) —

to import the audit key data
Virtual COM port driver necessary (www.nri24.com — Downlo
Accessories)

@ Please refer to the audimax manual to learn how to progra
key as audit key.

* using a USB Audit Stick
— USB Audit Stick battery (order no. 32742)
— Adapter cable 1/4 inch jack plug on 9-pole D-Sub (order no. 27561)
— DEX connecting cable for clip/audimax system (order no. 32166)

System requirements
The Audit Manager software specifies the following minimum hardware
and software requirements:
» Operating system Windows® XP and higher
* Microsoft® .NET Framework v.2.0
* USB port

10 National Rejectors, Inc. GmbH, Buxtehude @



audit manager SAFETY INSTRUCTIONS

Safety instructions

The connectors of the USB Audit Stick may be damaged by electrostatic
discharge. Protect them by means of the cap and the slider, do not contact
them, and please observe the handling instructions for components exposed
to the risk of electrostatic discharge.

Please decide in favour of one readout system before reading out
audit data from NRI changers for the first time: MDE (mobile data re-
trieval unit) or printer, since the changer is automatically programmed
so that it will accept MDEs for reading out audit data only, once the
audit data has been read out from an NRI changer using an MDE.
That means for the use of the USB Audit Stick and Audit Manager that you
must decide in favour of a particular data communication protocol, since
the USB Audit Stick does not only work as an MDE, but can also simulate
the conventional printer function along with Audit Manager and if a certain
protocol is selected.

If the readout devices are no longer required or batteries are low, please
dispose of them correctly.

Before installing the program or using the USB Audit Stick for the first time,
please read these operating instructions carefully at least once.

We reserve the right to make technical software modifications that are not
included in this manual.

@ National Rejectors, Inc. GmbH, Buxtehude 11
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3 Installation

.:> This chapter describes how to
install the Audit Manager and the Microsoft® .NET Framework

install a VCP driver
(for currenza clip Desktop Reader connection only)

connect the

— USB Audit Stick

— currenza airbox

— currenza clip Desktop Reader for audit key applications

start & exit the Audit Manager

Installing Microsoft® .NET Framework

If you do not have the Microsoft® .NET Framework v.2.0 required to man-
age the execution of the Audit Manager program installed on your PC, itis
advisable to install it before installing the Audit Manager PC software (disk
space requirements: 280 MB (x86), 610 MB (x64)):

@: To check whetherthe correct version ofthe .NET Framework s installed,

12

open the Windows CONTROL PANEL and select SOFTWARE.

1 Open the Download Center and search for "dotnetfx.exe" on the Mi-
crosoft® website (www.microsoft.com).

2 Download the dotnetfx.exe software framework.

3 Follow the installation instructions on the screen.
The software framework is stored on the hard disk of your PC. Now
the Audit Manager software can be executed.

National Rejectors, Inc. GmbH, Buxtehude @


http://www.microsoft.com
http://www.microsoft.com
http://www.microsoft.com

@ auditmanager INSTALLATION

Installing VCP driver
(for currenza clip Desktop Reader connection only)

1 Open the NRI website (www.nri24.com).
2 Call up the DOWNLOAD page for ACCESSORIES.

Download General | Sales force | Products | Download | MNews | Order |Q Internal

Software

WinSPT Serial Payment system Tester Type: EXE

Test software for serial payment systems Size: 1.2 MB
Date: 0172010
&

coTalk-Dermo-Software Type: EXE

for PC-based applications of ccTalk coin Size: 276 KB

walidatars Date: 05/2010
&

Driver for NRI devices with USE interface

(CP210x module)
E3 Hypetlink

HERMRI Flash Type: EXE

PC software for updating the HENR| and 2 Size: 3.4 MB

firmware Date: 0z/2010
&

Audit Manager Type: EXE
PC software to impart and export the NRI coin Size: 1 MB

3 Select HYPERLINK for the Driver For NRI pevices witH USB INTER-
FACE (CP210x mopuLE) in the category SoFTwARE.
Now you are on Silabs download page.

4 Download the VCP Driver KiT and save the driver in a desktop folder.
The downloaded file is a self extracting archive.

5 After double clicking the driver’s .exe file Windows starts the installation
wizard automatically.

6 To ensure proper installation, follow the installation wizard.
7 Restart your PC.

(ﬁ You may remove the archive and the files extracted manually after
driver installation and successful driver load for the Desktop Reader.
Doing this the Desktop Reader should not be connected.

Q];L]} National Rejectors, Inc. GmbH, Buxtehude 13



INSTALLATION @ auditmanager

Installing Audit Manager

@ For the Audit Manager installation you need administrator rights.

To install the NRI Audit Manager software on the hard disk of your PC, you
first of all have to download the freeware from the NRI website:

Sales force | Products | Download | News | Order | = Internal

Software

WinSPT Serial Payment systermn Tester Type: EXE

Test software for setial payment systems Size: 1.2 MBE
Date: 01/z010
+

coTalk-Dermo-Software Type: ZIP

for PC-based applications of ccTalk coin Size: 16 KB

validators Date: 08/2006
+

Driver for ccTalk coin validators with USE

interface

(CP210% rmodule)
&

WinEMP HEMRI Flash Type: EXE

PC software for updating the HEMRI and c? Size: 3.4 MBE
firmmware Date: 0z/z010
E
Audit Manager Type: EXE
PC software to impart and export the NRI cain Size: 1 MB
changer and currenza clip audit data by Date: 05/2010
means of the USE Audit Stick, the currenza 2 Download

airbox or an audit key

Mote:

The Audit Manager replaces the PC
applications YWinAirport and WinData.

For software installation you will need a
passward which is put at your disposal by our
sales staff upon request.

1 Open the NRI website (www.nri24.com).

2 Call up the DOWNLOAD page for ACCESSORIES.

3 Selectthe AupiT ManaGeR software in the category SorTware and DOWN-
LOAD it onto the hard disk of your PC by clicking SAVE.

4 Open Windows Explorer and use a double-click to start the installa-
tion file "setupNRIAuditManager.x.x.x.x_pw.exe" in the directory you
downloaded it beforehand.

14 National Rejectors, Inc. GmbH, Buxtehude UNRI)



@ auditmanager INSTALLATION

5 Select your language.

Installer Language

m Please select a language.
|English
Deusch
6 Enter the [OZZRCRl Wkl NRI Audit Manager Setup: Password )
word you re-
ceived from our @
sales staff.
Mullsaft Install System w2, 46
[ < Back ” Mext = l [ Cancel

7 To ensure proper installation, follow the instructions on the screen.
The program is stored on the hard disk of your PC, and the Audit Man-
ager icon is saved on the PC desktop as well as in the Start menu, so
that you can start the program easily.

Connecting audit data carrier

The Audit Manager software is able to import audit data from the USB
Audit Stick, currenza airbox or an audit key belonging to a currenza clip
or audimax system. Please read in the following sections how to connect
the devices to the PC.

qm} National Rejectors, Inc. GmbH, Buxtehude 15
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Installing USB Audit Stick

1 Make sure, that the grey slider protects the 9-pole D-Sub
plug, then remove grey cap from USB Audit Stick.

If the 9-pole D-Sub plug is not covered, so that it
A can be contacted when connecting the stick to
the PC, there is arisk of
electrostatic discharge.

-
3

.....
>

2 Plug USB Audit Stick into
a USB port on your PC.
The Audit Stick's green LED
lights up. It is ready for data
exchange.

3 Specify data communication
protocol etc. (cp. “Basic settings for USB
Audit Stick’, p. 29).

Installing currenza airbox

1 Remove the airbox from its packaging, screw on the antenna and con-
nect the USB cable to it.

2 Insertthe SIMcardintothe "SIM card" inter-
face[1/1]oftheairbox(withthechiptothebot-
tom and missing corner to the left).

The card must click in.

3 Use the enclosed USB cable to con- Fig. 1: Airbox interfaces
nect the airbox ("USB interface" [1/2]) to
the PC (any USB port).
If the PC is running all three airbox LEDs [1/3]) are on.

4 |f necessary, wait until the yellow and red LEDs on the airbox go out and
only the green one is on.
Windows starts the installation wizard for the airbox driver:

:gl: Windows 7 installed the driver automatically.

16 National Rejectors, Inc. GmbH, Buxtehude @



@ auditmanager INSTALLATION

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

windows will zearch for current and updated software by
loaking an your camputer, on the hardware installation CD, or on
the Windows Update Web site [with your permizsion).

Fiead our privacy policy

Can Windows connect to \Windows Update to search for
zoftware?

() e, thiz time only
() ez, now and gvery time | connect a device

OH

Click Mest to continue,

I Mewst > l[ Cancel

B Select NO, NOT THIS TIME and then NEXT.

Found New Hardware Wizard

Thiz wizard helps pou ingtall software for:

Airbox YCOM

:L':J If your hardware came with an installation CD
2 or floppy disk. ingert it now.

What do yau want the wizard to da?

{®)nstall the software automatically [Fecommendedk
() Inztall from a list or specific location (Advanced)

Click, Mest to continue,

[ < Back ” Heust > ][ Cancel ]

6 SelectINSTALL THE SOFTWARE AUTOMATICALLY and then NEXT,
as the airbox driver has already been installed along with the Audit
Manager software.

{ﬂ__ii} National Rejectors, Inc. GmbH, Buxtehude 17
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Hardware Installation

L] "_\ The zoftware you are instaling for this hardware:
L
MR Aitbox

haz not pazzed YWindows Logo testing to wverify itz compatibility
with Windows ¥P. [Tl me why this testing iz important. ]

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

| LContinue Anwway | [ STOPR Installation

7 Select CONTINUE ANYWAY.

@: If the ConTiNnUE ANYWAY button is missing, please refer to section “What
to do in case of airbox driver installation problems?”, p. 81.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed inztaling the software for:

3 MR Airbox

Click. Finish to close the wizard.

8 Select FINISH to complete installation.
The currenza airbox is ready to operate.

18 National Rejectors, Inc. GmbH, Buxtehude g@



@ auditmanager INSTALLATION

Installing currenza clip Desktop Reader for audit key

Connect the currenza clip Desktop Reader to a USB port of your PC using
its USB cable.

The green status LED is on and the Reader is ready for data exchange.

For this USB connection you need a VCP driver. If you

@ have not installed the driver yet (cp. “Installing VCP driver
(for currenza clip Desktop Reader connection only)”, p. 13), please use the driver
installation assistent for new hardware popping up.

Starting Audit Manager

The easiest way to open the program is

* by double-clicking on the Audit Manager icon on the desktop or your
PC or

+ via the Windows START menu, (ALL) PROGRAMS and NRI AUDIT
MANAGER.

You will go to the start screen of the software.

KR NRI Audit Manager - 0.0.1.4

Program Readout  Dataexport  Settings  Help

Audit data import ™

3l

Audit data export

i fin)

v @ audit manager
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Exiting Audit Manager

Reead out

Program If you have imported and exported all audit data, and you now want to
close the Audit Manager, simply select item PROGRAM in the main

menu and then EXIT or click E3.

20 National Rejectors, Inc. GmbH, Buxtehude @



@ auditmanager OVERVIEW & NAVIGATION

4 Overview & navigation

.:> This chapter gives a short overview of the navigation through the Audit
Manager menus and screens.

Start screen

Wl NRI Audit Manager - 0.0.1.4

Program  Readout  Data export  Sethings  Help

Audit data import -

Audit data export [

E—: @ audit manager

Fig. 2: Start screen options

1 Shortcut "Audit data import from USB Audit Stick"

2 Shortcut "Audit data import via airbox GSM modem"
3 Shortcut "Audit data import from audit key"

4 Shortcut "Audit data .xIs export"

@ These shortcuts are intended for quick audit data import & export
after having configured the basic settings for import & export.

5 Modem status icon

qm} National Rejectors, Inc. GmbH, Buxtehude 21
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Basic settings

Programn  Readout  Data export

Delete LISE Audit Stick data —_— 1
Airport ' Settings —_— 2
Clip Clack, r > 3
Data export i’ ItDa PassCode E ——
Language 3 I

Pratocol of read out —_—
Change archives directory rotocel o readou J 5

Protocal: DOCHP

Message

Murnber of Readouts:

Mumber of total bytes: 1479
Mein ]
Mumber of data bytes: 1457
Delete bute: I:I
product id: 580090
Audit Stick software version: A72-209
Imput farmat Select read out protocol:
System - date and time () Delete PazsCode in USE audit Stick (®) DDCMP protocol for EVA-DTS data
| 01.06.2010 02:43:24 | @ ASCI (4 characters) © DEXAUCS protacal for E¥&-DTS data
Diate and fime from UISE Audit tick Enter PassCade [__ ] | © Pinterpotocol
| 01.06.2010 02:52:04 | [ Change PassCods ) D protocol for EVA-DTS data
Select more than 1 protocal
Mew PazzCade l:l O "
Send system time to USE Audit Stick l © Decimal (2 %0 - 65535] [ S end protocol to ISE Audit Stick ]
3 Enter PassCode 5
( Save PassCade on LISE Audit Stick ]
4

Fig. 3: Basic settings for USB Audit Stick and erasure of Audit Stick data

1 Delete data from USB Audit Stick before next readout
2 Display of USB Audit Stick data and settings

3 Set date and time of USB Audit Stick

4 Delete, enter, change IrDA passcode

5 Select readout protocol

22 National Rejectors, Inc. GmbH, Buxtehude @
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Program  Read out  Data export Help
USE Audit Stick 3
" 1
ey > 1
cli A
P Settings > 2
Data export » ) -
spo Deactivate Sim Pin > 3
Lal 3 . .
nguage Update Airbox fi ] > 4
Change archives directory
r = -
{D NRI Audit Manager - 00,23 — - ] — ol
Program  Readout Dataexport  Settings  Help X
Transfer via HENRI
A B G
[ Load config ] Save corfig ] Transfer ]
Message events Send messages as SMS Transfer via Atbax
N skt C ) et ey [ E | perererem—l 1 || mpeTrel Mok
O[3 minutes 2 Prone mumber o reostve SMS: [ Send  Phoncrumber  Machine D V110 Siaius Comment |
Message if no coins inserted into changer for longer than Send ol
N end messages as Ema
Fours Corfigure Emai F
Message if ardiiary input line active (door switch) GPRS seffings
Message if jam in the payout module e ~— A Load alarm configuration saved as .aps in Audit Manager archive
Message f ermorin th validstor User — B Save alarm configuration as .aps in Audit Manager archive
Message if exact change status — . b ] .
Message # vend valus reached - | 1 Passord C Select event which is to trigger a text message/e-mail
Message forlow change waming | 0___ Email settings D Select time specification for text messaging & e-mailing
] M whi [ exist [ . . . .
0 ceseqe when enernoforiger exss Eml server E Enter up to 2 mobile no. which is/are supposed to receive the c? text
! — =
Whento send messages Severpot | messages
] abw . o N n q
e | D e -~ F Enter mobile network & e-mail settings (provider details)
Schedule 1 | Schedule 2 | Schedule 3 Password . . A n .
o o — G Load alarm configuration to HENRI service tool for c? on-site configu-
: ender )
Mon Between Reciient — ration
Tue H Send alarm configuration to c¢? selected with K
Wed o I Load c? status table (K—P) saved as .xml in Audit Manager archive
Thu -2359 . . .
. J Save ¢’ status table (K-P) as .xml in Audit Manager archive
Sat K Check boxes of phone no. of c? to be monitored
!

L Enter phone no. of ¢ to be monitored

M Display of received machine ID the c? is installed in

N Check box, if there are any problems when calling a c? in another
country (e.g. from Germany/Italy to England)

O Display of received c? status

P Enter individual comment on ¢?

Settings : | Ml Change pin usage

Sim pir: ' ARirbox
| T | 2 Fir: | Ty} | [ Check J
A ] 52 00 408 00.21
[ Mo dirbox available O Pinactivated () Pin deactivated
LCOM-Port: Fimmware

[ Achivate J i Deactivate i

Baudrate: | 1715200 C:\Program Files (x86)'\Audit

Manager'Airbox_5200408_00.22 bin

Farity: |1
92 00 408 00.22
Databitz: |8
stopbs: BT
(o Update

Fig. 4: Basic settings for currenza airbox or other modem/airbox firmware update

1 Set up ¢® monitoring via text messages and/or e-mails

2 Enter airbox SIM card PIN or specify parameters of another modem

3 Deactivate/reactivate SIM card PIN of currenza c? airport for sending text
4 Update airbox firmware

g];]} National Rejectors, Inc. GmbH, Buxtehude 23
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Program  Readout  Daka export Help
USE Audit Stick » Clip adminiztration code l;l
Airport 3 Repeat l;l

BT
Diata export 3 Feader serial port | COM1 v
Change archives directory 1
Fig. 5: Basic settings for currenza clip Desktop Reader & audit key

Program  Readout  Daka export Help
USE Audit Sick, »
Airport 3

Clip

Language: ]

—_— 1
|—>2

Settings
Set data fields

Change archives directory

Export file name

EVA-DTS import txt
Export file format

@ Teat (WinData)

List seperator

@ Tab @

@) Excel

] Swap rows and columns

Show file after export

%
TS fields for data processing:

A} Select data fields for export

Presentation of the EVA-DTS data format with description:

AC1_01 Audit Module / Comms Gateway Serial Number
AC1_02 Audit Module / Comms Gateway Model Number
AC1_03 Audit Module / Comms Gateway Software Revision
AC1_04 User Defined Field

AC1_05 Audit Module / Comms Gateway Asset Mumber
AM1_01 Audit module serial number

AM1_02 Audit module model number

AM1_03 Audit module software number

AM1_04 User Defined Field

AM1_05 Audit Module / Comms Gateway Asset Number
BA1_01 Bill validator serial number

BA1_02 Bill validator model number

BA1_03 Bill validator software revision

BA1_04 User Defined Field

BA1_05 Bill validator asset number

BC1_01 Control Board Serial Number

BC1_02 Control Board Model Number

BC1_03 Control Board Software Revision

BC1_04 User Defined Field

BC1_05 Control Board Asset Number

BC2_01 Bill validator serial number

BC2_02 Bill validator model number

BC2_03 Bill validator software rev.

BC2_04 User Defined Field

BC2_05 Bill validator asset number

CA1_01 Changer serial number

CA1_02 Coin mechanism model number

CA1_03 Coin mechanism software revision

CA1_04 User Defined Field
CA1_05 Coin Mechanism Asset Number
CA10_01 Value of cash filed since last reset
CA10_02 Value of cash filled since initialization
CA10_03 Value of Bills Filed Since Last Reset

.

o

uff

E ] =]

) =
Field list not found
|
[ Savelist a5 | [ newEvaDTSfied |
Load list from file ] [
Add allfrom audtfie | |

Fig. 6: Basic settings for audit data export

1 Specify name & format of audit data export file
2 Specify EVA-DTS data fields for audit data export table
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@ auditmanager OVERVIEW & NAVIGATION

Program  Readout  Daka export Help
USE Audit Sick, »
Airport 3
Clip
Data export ]
Language: L4 English
Change archives directory Deutsch
Espariol
Frang ais
Italiano
Fig. 7: Language setting
Program  Readout  Data export Help oOrdner suchen |?||§|
USE Audit Stick, » —
Airport 3
Clip
Data export 3 @ Deskkop
Language = Eigene Dateien

# [T adobestockPhotos
Eigene Bilder
@ Eigene Musik
= |23 MRI Audit Manager
] o
# 3 Tools
5 Updaters
E:I Version Cue
£ i Arbeitsplatz
[+ "Q MNekzwerkumgebung
_EJ Papierkorb

[Neuen Ordner erstellen] i Ok i [ Abbrechen J

Fig. 8: Selecting/creating an Audit Manager Archives folder
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Import

Prograrn Data expork  Settings  Help

USE Audit Stick

Airpork »

Clip

Fig. 9: Importing audit data from USB Audit Stick as .sta/.pri & .eva files

(= shortcut on start screen)

Prograrm Daka expork Setkings Help &
USE Audit Stick u |
Clip v Check M5 _— 2 \ 1

Fig. 10: Importing data using currenza airbox

1 Importing audit data via airbox GSM modem as .sta & .eva files
(= shortcut on start screen)

2 Importing c? text messages via airbox GSM modem

Prograrn Data expork  Settings  Help
USE Audit Stick

Airpork » B
— 2

Delete Clip data

Fig. 11: Managing audit key data

1 Importing audit data from currenza clip/audimax audit key as .sta & .eva files
(= shortcut on start screen)

2 Deleting audit key data
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Display & erasure of archives files

Exit

Read out

Data export  Settings  Help

Load statistic data from archives
Load printer data from archives =
Load EVA-DTS data from archives b
¢ Security events -
SMS -

Delete statistic data from the archives =

Delete printer data from the archives -

Delete EVA-DTS data originals from the archives

O ~NO OB WN =

Export

Program

Read out

Fig. 12: Loading & deleting Audit Manager archives files

1 Display & print .sta files (audit data) from Audit Manager "Archives" folder

2 Display & print .pri files (audit data) from Audit Manager "Printer" folder (in receipt
layout)

3 Display & print .eva (audit data) files from Audit Manager "Originals" folder

4 Display & print .cse (c? security event) files from Audit Manager "Archives" folder

5 Display & print .sms files (text messages) from Audit Manager "SMS" folder

6 Delete all .sta files saved in the Audit Manager "Archives" folder

7 Delete all .pri files saved in the Audit Manager "Printer" folder

8 Delete all .eva files saved in the Audit Manager "Originals" folder

Settings  Help
Construct data table out of statistic data —_

Show export file —_

Export Clip log data —_
Export SMS

B OODN-

Fig. 13: Exporting audt data

1 Export .sta files as .xlIs or .txt file according to EVA-DTS data field selelction
2 Open .xIs file or .txt file exported last in Microsoft® Excel or Editor

3 Export currenza clip/audimax .log file as .xls file to Archives folder

4 Export text messages (.sms) als .xIs file to Archives folder
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Basic settings

This section describes settings which only need to be made once and are
then saved as presettings for audit data import and export:

» Selecting menu language

» Basic settings for USB Audit Stick

» Basic settings for currenza airbox

» Basic settings for currenza clip/audimax Desktop Reader & audit key
» Selecting archives directory for audit data import & export

» Composing statistical audit data table to be exported

» Specifying name and format for export files

Selecting menu language

28

The Audit Manager software is available in
* English

* German

* Spanish

* French

+ ltalian.

Programm  Auslesen  Datenexport  [EEEENEERE  Hife
USE Audit Stick. 3
Airpork ]

Clip

Dratenexport ¥

Archivpfad andern Deutsch

Espafiol

Frangais

Italiano

To select the required language, you simply need to select the menu item
SETTINGS and LANGUAGE/

EINSTELLUNGEN and SPRACHE/

CONFIGURACION and IDIOMA/

PARAMETRAGE and LANGUE/

CONFIGURAZIONE DATI and LINGUA

and then your preferred language.
The software texts will be displayed in the selected language.
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BAsIC SETTINGS

Basic settings for USB Audit Stick

Before using the USB Audit Stick for the first time to read out audit data
you have to configure some basic settings, e.g., loading the approriate data
communication protocol for your VMD.

Displaying USB Audit Stick data
To display all device data currently programmed in the USB Audit Stick:

USE Audit Stick.
Airport

Clip

Data export
Language

Change archives directory

Delete USE Audit Stick data

Settings

Clock,
IrDa PassCode

Protocal of read out

1 In the main menu, select item SETTINGS, USB AUDIT STICK and
then SETTINGS.

An info box opens with all important USB Audit Stick data:

Protocal:

Murnber of Readouts:

Murmber of total butes:

Mumber of data bytes:

Delete byte:

product id:

Audit Stick. software version:

—
5 9

1 Data communication protocol for VMD readout
2 Audit records stored in the stick

3 Total of memory bytes used

4 Memory bytes used for storing audit data

5 0 = Audit data will not be deleted,
1 = Audit data will be deleted before reading out the next VMD

6 USB Audit Stick ID

7 USB Audit Stick firmware version
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Specifying data communication protocol

To select the communication protocol for USB Audit Stick readout:

30

USE Audit Skick

Airpork
Clip
Drata expart

Language

Change archives directory

Delete USE Audit Stick data

Settings
Clock.

ItDa PassCode

Pratocal of read out

1 In the main menu select item SETTINGS, USB AUDIT STICK and
then PROTOCOL OF READOUT.

Select read out protocal:

(3 DDCMP pratocal for EVA-DTS data
() DEX/UCS protocol for EVA-DTS data
O Printer protocol

O D& protocol for EVA-DTS data

[ Select mare than 1 protocol

( Send protocol to USE Audit Stick |

2 From the dialog box select required protocol.

&

YA\

The old NRI G-26 coin changer can only be read out using the printer
protocol, it does not support EVA-DTS.

SeLecT moRre THAN 1 ProTOCOL if you would like to read out VMDs with
different protocols, e.g. an old G-26 with printer protocol and another
VMD. However, using two USB Audit Sticks programmed with a par-
ticular protocol each is much more fail-safe.

Once the audit data of an NRI changer has been read out using
an EVA-DTS protocol, the changer is automatically configured
so that it can no longer be read out using the printer protocol
or a printer, but only using an EVA-DTS protocol or another
MDE (mobile data retrieval unit) in future.

So if you would like to read out audit data for printer receipts,
you must select the printer protocol.

3 Click button SEND PROTOCOL TO USB AUDIT STICK.
4 Confirm info box with OK.

National Rejectors, Inc. GmbH, Buxtehude g[@w



@ auditmanager BAsIC SETTINGS

Specifying IrDA passcode

If you have selected the IrDA protocol and the machine to be read out calls
for a passcode to prevent the audit data from being read out by unauthor-

ised persons:

Setkings
USE Audit Stick Delete USE Audit Stick data
Airpart ' Setkings
<lip Clock.
Data export »

Language 3

Protocol of read out

“hange archives directory

1 In the main menu select item SETTINGS, USB AUDIT STICK and
then IRDA PASSCODE.

Input farmat
() Delete PassCode in USE Audit Stick

(&) ASCI (4 characters)

Enter PassCode l:l
[ Change PaszCode
() Decimal [ 2 % 0 - B5535)

( Save PassCode on USE Auit Stick |

2 Enter passcode (4-digit ASCII or 10-digit decimal).

@: Only some machines enable you to change the 4-digit passcode. For
this enter the current as well as the new passcode.

3 Click button SEND PASSCODE ON USB AUDIT STICK.

4 Confirm info box with OK.
If the passcode saved in the Stick corresponds to the machine IrDA
passcode, you may now read out data using the IrDA interface.
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Setting date and time

32

@: USB Audit Sticks with the ordering code 27174 have not been fitted
with a clock module.

The USB Audit Stick is equipped with a clock module which guarantees that
every readout is given an explicit date and time, even if the VMD to be read
out does not provide any system time. The Audit Manager automatically
adapts date and time of the USB Audit Stick to the system time of your PC
when reading the USB Audit Stick:

@: The Audit Manager displays
an error message if the clock

module batteryis IOWOI’empty_ _;S USE Audit Stick time not walid, change dock battery
In this case contact your serv-
ice technician to change the
battery. Then use the Audit
Manager to set the Audit Stick clock (see below). As from now the
time is set whenever the Audit Manager reads the Audit Stick data.

To set the USB Audit Stick time manually:

Settings

USE Audit Stick Delete USE Audit Stick data
Airport

Settings

cle e ]
Dat t '
ata expor ItDa PassCode

Language ]

Prakocol of read out
Change archives directory rotocal of read o

1 In the main menu selectitem SETTINGS, USB AUDIT STICK and then
CLOCK.

System - date and time

| 01.05.2010 05:43:24 |

Date and time from USE Audit Stick
| 01.05.2010 08:52:04 |

[ Send systen time to USE Audit Stick. ]

The upper field in the dialog box shows the system time of your PC,
the lower field shows the time programmed in the USB Audit Stick.

2 If necessary, correct PC system time in the control panel.
The new time is adapted by the Audit Manager.

3 If necessary, click button SEND SYSTEM TIME TO USB AUDIT
STICK.

National Rejectors, Inc. GmbH, Buxtehude Q@M



@ auditmanager

BAsIC SETTINGS

Checking coin changer printer settings (for printer protocol only)

Please check the printer settings configured in the coin changer, so that
the USB Audit Stick is able to set up communication with the changer:

Changer Menu/Function Setting

Main menu > E = Settings > (Start button) "NoT ExisTS"
Audit module > Configurate

printer interface > Start button

on printer

PRO 04 13 1

E-66/A-66 PRO 04 03 (only with firmware = — -
up to version 92 00 330-006) (A

currenza c?

G-46 PRO 04 03 - o=

|
G-26 PRO 16 :, ——
|

Note for E-66/A-66, G-46 and G-26 settings:

@: The fourth printer setting fromthe right is provided for display purposes
only and cannot be altered.
Ifthis place is programmedto "1", the audit data of this changer has been
read out using an MDE (mobile data retrieval unit) and not using a printer
yet. This changer can only be read out using an MDE also in future.
That means for the use of the USB Audit Stick that audit data must be
read out using the EVA-DTS and not the printer protocol (cp. “Specifying
data communication protocol”, p. 30).
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Basic settings for currenza airbox

Before using the airbox modem for the first time you have to set the SIM
card PIN of the airbox. In order to be able to monitore a currenza c? airport
via text messages some more basic settings are required.

Setting airbox SIM card PIN

To enter the personal identification number of the airbox SIM card:

Settings

1UISE Audit Stick. 4
Clip Settings

Data export Deactivate Sim Fin

Language ]

Change archives directory

1 Inthemainmenuselectitem SETTINGS, AIRPORT andthen SETTINGS.

Settings

Sim pir:

[ Mo dithox available
LCO-Port:
Baudrate: | 1715200
Farity: | 1
Diatabits: |8
Stophits: |4

2 Under Siv PIN enter the 4-digit PIN of the airbox SIM card.

3 Confirm your entry with OK.
The Audit Manager is now able to dial using the airbox.
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Specifying modem settings (not for airbox)

If you do not use the currenza airbox but another modem, the following
parameters must be set to provide communication between PC and coin
changer:

* PC COM port used for modem

* Transmission baud

» Parity bit as error detecting code for data transfer
* Number of data bits

*  Number of stop bits

The Audit Manager wants the modem to connect automatically to the
phone network.

In order to avoid installation or operation problems due to incor-
rect modem settings, that NRI cannot support, we recommend
the currenza airbox guaranteeing proper operation.

>

To set the modem parameters mentioned above:

Settings

USE Audit Stick

-

I

Airport c*5M5 Setup
Clip

Setkings

-

Dat. t
ata expord Deactivate Sim Pin

-

Language

Change archives directory

1 Inthemainmenuselectitem SETTINGS, AIRPORT andthen SETTINGS.
Settings [g|

Sim pir:
|

Mo Airbox available
CoMPart

Baudrate: | 115200 |

153

Parity: |
Databits: |8
Stophits: |1

H
£ % |5

u]

2 Select NO AIRBOX AVAILABLE.
3 Select the required parameter setting from the pull-down menus.
4 Confirm your entry with OK.

With the correct settings and the modem connected to the PC, you may
now read out the required c? airport data.
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Setting up c2 monitoring via text messages/e-mails

If a currenza c? airport is supposed to send the status and error messages
as text messages and/or e-mails, there are some basic settings as well as
optional settings to be made in the Audit Manager:

@ The most important text message settings can also be made in the
coin changer itself (cp. separate c? airpot short reference guide).

The settings are different depending on whether the ¢? airport is supposed

to send text messages or e-mails.

Setting up coin changer/machine events triggering a c> message

Program  Read out  Data export Help

USB Audit Stick

Clip
Data export

Language

Change archives directory

3

c’ message setup

Settings

' Deactivate 5im Pin

' Update Airbox firmware

1 In the main menu select item SETTINGS, AIRPORT and then c2 MES-

SAGE SETUP.

(D NRI Audit Manager - 0.0.2.3

Program  Read out Dataexport  Settings Help

Load corfig Save corfig

Message events Send messages as SMS

Message if no communication, power loss (battery A .
version) or inhibited by VMC for langer than 1. Phane number to receive SMS:

minutes 2. Phone number to receive SMS.

Message ff no coins inserted into changer for longer than
Send messages as Email

1[5 heus
| Configure Email
Message if awdliary input line active (door switch)

GPRS settings

Message ff jam in the payout module APN
Message if emorin the validator -
Message f exact change status
Message ff vend value reached :  2000__ Passwerd
[F] Message forlow change waming  100__ Email settings
[F] Message when emor no longer exists Email server
When to send messages Server port
always B User

Schedule 1 | Schedule 2 [ Schedule 3 Password

[¥] Sun Sender

[7] Mon Between Recipient

& Tue

[¥] Wed and

@

ER

[ sat

|

[ [ s
) X
Transfer via HENRI
Transfer
Transfer via Airbax
Send to selected Load table Save table
Send  Phone number Machine 1D V110 Status  Comment

A Select event which is to trigger a text
message/e-mail

B Select time specification for text messag-
ing & e-mailing

Fig. 14: Selecting c?’machine event time specification

2 Select c2 event(s) which is/are to trigger a text message [Fig. 14/A]:

36

National Rejectors, Inc. GmbH, Buxtehude @




@ auditmanager

BAsIC SETTINGS

* no communication for longer than x minutes

* coin acceptance inhibited in machine for longer than x minutes

* no coin inserted/validated for longer than x hours

» machine door open (or other event depending on the c? auxiliary
input line connection)

+ failure in coin validator module

* jam in payout module

* minimum change amount x

* no change, insert exact money

+ transaction volume x reached/exceeded

» power supply interrupted for longer than x minutes (only battery

version)
* error has been fixed

3 If necessary, specify time period for text messaging [Fig. 14/B].

4 Please continue with the next section.

Setting phone number for text message reception/Audit Manager readout

You may set up to two international mobile numbers which are supposed
to receive the c? text messages, e.g., the airbox phone number, in case the
messages are to be checked in the back office using the Audit Manager.

phone number format:

International call prefix | Country calling code | Phone number (dropping the prexfix 0)

Example [EN]: + | 44

BXXXXXXXX

1 Open the c2 message setup box (cp. “Setting up coin changer/machine events triggering

a ¢2 message”, p. 36).

D NRI Audit Manager - 0.0.2.3

Program  Read out Data export  Settings Help

Load corfig

Save corfig
Send messages as SMS

1. Phone number to receive SMS

2. Phone number to receive SMS

Message ff no coins inserted into changer for longer than
10 hours

if adliary input line active (door switch)

if jam in the payout module

ermorin the validator

Email settings

Email server
Server port

User

o

+4915205373472_ C
+4915209073431_

Transfer via HEMRI

Transfer

Transfer via Airbax

Send to selected Load table Save table

Send  Phone number Machine 1D V110 Status Comment

C Enter up to 2 mobile no. which are sup-
posed to receive the c? text messages

Fig. 15: Setting phone no. for text message reception

2 Enter up to 2 mobile no. which are supposed to receive the c? text
messages or the airbox phone number [Fig. 15/C].
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Setting up e-mail communication

1 Open the c? message setup box (cp. “Setting up coin changer/machine events triggering

a c2 message”, p. 36).

Program

{ID MRI Audit Manager - 0.0.2.3

=]

Resdout Dataexport Settings  Help X
Transfer via HEMRI
Load config Transfer
Message events Send messages as SMS Transfer via Aitbax
Message f no communication, power loss (battery i h pert -
version) or inhibited by VMC for longer than none rumperto recenve i | Send to selected Load table Save table
m e 2. Phone number to receive SMS: +,
60 minutes Send Phone number Machine ID V110 Status Comment
Message if s inserted into ck for th
Message f no coins inserted into changer for longer than Serd messages as Enl v
10 hours
Configure Email
Message f awdliary input line active (doar switch) GPRS settings D
Message if jam in the payout module APN web vodafone de
Message f emarin the validator
User
Message ff exact change status
Message f vend value reached Password . .
Message for low change waming 0 Email settings E D Enter. mobile f?elWOl'k Settmgs
Message when emor no longer exists Emai server mail groc et (provider details)
E Enter e-mail in rovider il
When to send messages Server part B ter e ail sett gs (p ovider deta S)
always User NRI_FUE@gmx de
Schedule 1 | Schedule 2 | Schedule 3 Password I
Sender NRI_FUE@gm:x de
Recipient dal@nride

Country

England

France

38

Fig. 16: Setting up e-mail communication

2 Contact your phone card provider and ask for the mobile network and
e-mail settings suitable for your mobile phone contract/tariff [Fig. 16/D]:

 APN

Access Point Name. Name/address typically allowing a user’s
computer to access the internet using the mobile phone network.
Each mobile network operator has its own APN profile (settings).
Please use correct spelling!

* User & Password for APN
Not always necessary

The following table lists some APN examples of important network providers:

Network

VODAFONE
(Contract)

VODAFONE
(Prepaid)

ORANGE
(Mobicard)

SFR

BOUYGUES
TELECOM

APN User
internet web
pp.vodafone.co.uk web
orange orange
websfr

eBouygTel.com

Password
web

web

orange
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Country Network APN User Password
France ORANGE orange orange orange
(Mobicard)
SFR websfr
BOUYGUES eBouygTel.com
TELECOM
Germany T-MOBILE internet.t-mobile t-mobile tm
VODAFONE  web.vodafone.de
(Contract)
VODAFONE  event.vodafone.de
(Prepaid) (Websession)
O, (Contract)  internet
O, (Prepaid) pinternet.interkom.de
E-PLUS internet.eplus.de eplus internet
Italy TIM ibox.tim.it
VODAFONE web.omnitel.it
WIND internet.wind
TRE tre.it guest guest
Spain TELEFONICA movistar.es movistar movistar
(MOVISTAR)
VODAFONE ac.vodafone.es vodafone vodafone
ORANGE internet
YOIGO internet
MASMOVIL internetmas
USA AT&T ISP.CINGULAR ISPDA@CINGULARGPRS.COM CINGULARI
(with acceleration)
AT&T ISP.CINGULAR ISP@CINGULARGPRS.COM CINGULARI
(NO acceleration)
AT&T (iPhone) phone guest guest
AT&T WAP.CINGULAR WAP@CINGULARGPRS.COM  CINGULARI
(non-contract)
Edge Wireless ISP guest guest
T-Mobile internet2.voicestream.  guest guest
(Internet) com
T-Mobile internet3.voicestream. guest guest
(VPN) com
T-Mobile wap.voicestream.com guest guest

(non-contract)

This table only lists untested examples and is subject to change.
We assume no liability for being complete, correct and/or up-
to-date. Please contact your phone card provider at any rate for
correct data.

YA
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3 Set up your e-mail client. For these data please also contact your phone

card provider [Fig. 16/E]:

* E-mail server examples:
mail.gmx.net,
smtp.web.de

* Server port

e User & Password for e-mail account
* Sender & Recipient e-mail address

Saving/Loading c? monitoring configuration in/from Archives directory

For future applications you may save the left-hand side of the monitoring
configuration (all settings except for the transfer settings) as .aps in the

Audit Manager Archives folder.

1 Open the c? message setup box (cp. “Setting up coin changer/machine events triggering

a c2 message”, p. 36).

Program  Readout Dataexport Settings  Help

G
[ Load config F 1 l Save config e ]

Message events Send messages as SMS

Message if no communication, power loss (battery
version) orinhibited by WMC for longer than

60

1. Phone number to receive SMS: +4915209373472_

= minutes 2. Phone number to receive SMS +4915209073431_
Message ff no coins inserted into changer for longer than

0 = h Send messages as Email

= hours

Corfigure Email
Message if awdliary input line active (door switch)

GPRS settings
v
Message ff jam in the payout module AFN web vodafons.de
Message ff emorin the validator U
Iser
[F] Message if exact change status
[] Message if vend value reached : 0. Password
[E] Message forlow change waming | 0 Email settings
[T] Message when smor no longer exists Email server mail g net
When to send messages Server port £
always User NRI_FUE@gmx de
Schedule 1 | Schedule 2 | Schedule 3 Password
Sun Sender NRI_FUE@gmx de
Mon Recipient dal@nride
Tue
Wed
Thu 23:59
Fri
Sat

F Load monitoring configuration saved as
.aps in Audit Manager archives

G Save monitoring configuration as .aps in
Audit Manager archives

Fig. 17: Saving/loading ¢ monitoring configuration in Archives directory

2 To save the configuration as .aps file in the Archives directory click the
SAVE CONFIG button [Fig. 17/G]. To load a saved .aps file from the
Archives directory click the LOAD CONFIG button [Fig. 17/F].
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Sending c? monitoring configuration to coin changers

@: To be able to send the configuration to the coin changers the currenza
airbox needs a mobile phone card (SIM) supporting CSD (Circuit

Switched Data) transmission.

1 Open the c? message setup box (cp. “Setting up coin changer/machine events triggering
a c2 message”, p. 36).

{TD NRI Audit Manager - 0.0.23 /]
e
Program  Readout Dataexport  Settings  Help x
Transfer via HENRI H |
Load config Save config Transfer ]
Message everts Send messages as SMS Tranfer via Arbox
7 Message f no communication, power loss (battery 1.t hert SMS | J K
version) or inhibited by VMC for longer than - Fhene numgerto reesvE S [ Send to selected ][ Loadtsble = | [ Savetabls " |
0 ites 2. Phone number to receive SMS
= 8 Send Phonenumber  MachineID V110 Status Commert
/| Message f no coins inserted into changer for longer than » +4915223651057
“ - Send messages as Email - =
7] Corfigurs Email 4915223651086
7] Message if ausdiary input line active (door switch) PRS cotings 4915200373477
7] Message f jam in the payout module APN web vodafone.de 4915209373496
7] Message if erorin the validator * = =
User
Massage f exact changs status s L s M N s O 10 P s Q o
. T Password : f
Message ff vend value reached : | 0___ H Load alarm configuration to HENRI ser-
Message forlow change waming | 0 Email sstings vice tool for c? on-site conﬁguration
Message when eror no longer exists Emall szrver mal gmcnet I Send alarm configuration to c? selected
Vihen to send messages Senver port 5 with L
¥| always User MNRI_FUE@gmx.de
J Load c? status table (L—Q) saved as .xml
Schsdule 1 | Scheduls 2 | Schedule 3 Passwrd in Audit Manager Archives
Sender NRI_FUE@gmx de . .
- K Save c? status table (L—Q) as .xml in Audit
Recipient dal@nii de

Manager Archives

L Check boxes of phone no. of c? to be
monitored

M Enter phone no. of ¢? to be monitored
N Display of received machine ID the c? is

installed in —

O Check box, if there are any problems
when calling a c? in another country (e.g.
from Germany/Italy to England)

P Display of received c? status
Q Enter individual comment on c?

Fig. 18: Sending c? monitoring configuration to coin changer(s)

2 Enter international PHoNE No. of ¢2 coin changers to be monitored (+..6..)
and optional CommenTs line by line [Fig. 18/M + Q.

3 Check boxes of phone no. of ¢2 coin changers to be monitored [Fig.

18/L].

@: If you want to call a c? airport in another country, e.g., from Germany/
Italy to England, there might be a problem with the interworking with
other mobile phone networks. If so, check the box in the "V110" col-

umn [Fig. 18/0] and try again.

V.110is an ITU protocol recommendation for bitrate adaption between
transmitter and receiver (ITU = International Telecommunication
Union).
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4 Select SEND TO SELECTED button [Fig. 18/1].
For the Audit Manager, it may take a time to call the coin chang-
ers selected and send the monitoring configuration.
From now on the c? coin changers selected will send a status text mes-
sage [Fig. 18/P] and/or an e-mail to the specified phone number in the
event of a coin changer error/status selected.

@: If you want to use the status table again, you may SAVE the TABLE

as .xml file in the Audit Manager folder and open the saved table with
the LOAD TABLE button later on.

Loading c2 monitoring configuration in HENRI for on-site upload

@ To be able to send the configuration to the HENRI service tool the
currenza airbox needs a mobile phone card (SIM) supporting CSD
(Circuit Switched Data) transmission.

If for any reason you cannot transfer the configuration using the airbox,
it is possible to upload the configuration to the HENRI service module for
later on-site configuration at the machine:

1 Connectthe HENRI service tool to a USB PC port using the USB cable.

2 If necessary, open the c2 message setup box (cp. “Setting up coin changer/machine
events triggering a ¢2 message”, p. 36).

3 Clickthe TRANSFER button in the Transrer via HENRI field [Fig. 18/H].
Upon completion, a dialog box will appear confirming completed data
transfer.

[ Message ﬁ

:I Configuration transfered successfully to Henri
4

4 Close box with OK.
The c? airport coin changers can now be configured on site using the
HENRI service tool (cp. separate c? airport short reference guide).
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Deactivating SIM card PIN of c? airport

In order that the c? airport is able to send text messages without the need
for cumbersome activation of the SIM card after every switch-off, you should
deactivate the personal identification number of the c? airport SIM cards
using the airbox and Audit Manager:
1 Disconnect airbox from PC.
2 If necessary, remove SIM card from airbox and insert c? airport SIM
card (cp. “Installing currenza airbox”, p. 16).
3 Connect airbox to PCcp. “Installing currenza airbox’, p. 16).
4 |f necessary, wait until the yellow and red LEDs on the airbox go out and
only the green one is on

USB Audit Stick 3
e S5 Setup
Cli
P Settings
Draka export 3

Deactivate Sim Pin

Language ]

Change archives directory

5 In the main menu select item SETTINGS, AIRPORT and then DEAC-
TIVATE SIM PIN.

Jl Change pin usage

F'in:| LLL L] | [ Check ]

O Pinactivated () Pin deactivated

[ Activate ] LDeactivate]

6 Enter 4-digit PIN of the SIM card inserted.

7 Select CHECK button.
The Audit Manager displays whether the PIN is deactivated or acti-
vated.

8 Select DEACTIVATE button.
The SIM card PIN is deactivated.

9 Repeat steps 1-8 for all c2 airports to be monitored.
10 Disconnect airbox from PC.

11 Remove c2 airport SIM card from airbox and reinsert airbox SIM card
(cp. “Installing currenza airbox”, p. 16).

12 Reconnect airbox to PC (cp. “Installing currenza airbox’, p. 16).
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Basic settings for currenza clip/audimax Desktop Reader &
audit key

Before using the audit key and Desktop Reader for the first time to import
audit data you have to set the COM port for PC communication and the
administration code.

@ Please use the ClipManager PC configuration software and online

help or the currenza audimax manual to program a currenza data key
as audit key.

Setting COM port for currenza clip Desktop Reader

To check the COM port the Desktop Reader is connected to, please open
the SysTemM PROPERTIES dialogue box:
1 Select START and then CONTROL PANEL to open the Windows
control panel.
2 Select SYSTEM.

System Properties @
Spstem Festore Avtomati Femaote
General Computer Mame Advanced

Device Manager

The Device Manager lists all the hardware devices installed
on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Dirivers

Drriver Signing lets you make sure that installed drivers are
compatible with *indows, Windows Update lets wou set up
hows Windows connects towindows Update for drivers.

l Drriver Signing ] l Wiindows Update

Hardware Profiles

Hardware profiles provide a way for pou to set up and store
M different hardware configurations.

Hardware Profiles

[ Ok ]l Cancel J
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3 Select HARDWARE tab and then the DEVICE MANAGER button.
The dialogue box DEVICE MANAGER Opens.

=T

J Action  Yiew |J - = 1] | £ |J

-9 Batteries

I:I--- Cormpuker

[+ Disk drives

[]--- Display adapters
(-2} DVDJCD-ROM drives
[+ Floppy disk controllers
[+-= Floppy disk drives
-5 IDE ATAMATAPI controllers

[]--@ Keyboards

[]---ﬁj Mice and ather pointing devices

- B8 Mebwork adapters

B % Ports (COM &LPT)

r;y' Cormmunications Park (COM1)

néyf Communications Pork (COM2)

& Prinker Port (LPT1)

[ i Silicon Labs CPZ210 LISE ko UART Bridoe (COM2) |
[]--(ﬂé Sound, video and game controllers

-3 System devices

[]-- Universal Serial Bus contrallers

4 Open the PORTS tree.
If the Desktop Reader is correctly installed, you will find the entry SiLi-
coN Laes CP210x USB 1o UART Bripce (COMxyz). xyz (here: 3) is the
COM port number to be set in the Audit Manager.

Settings
USE Audit Stick 3
Airpart 4
Drata export ¥
Language »

Change archives directory

5 In the Audit Manager main menu select item SETTINGS and then
CLIP.

Clip administration code l;l

Feader serial port

6 Behind ReADER seRIAL PORT select the COM port number checked in the
device manager from the pull-down menu.

7 Confirm setting with SAVE.
Now the Audit Manager has found the Desktop Reader connected.
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Entering administration code

USE Audit Stick 3
Airport »
Drata export ]
Language ]
Change archives directory

1 In the main menu select item SETTINGS and then CLIP.

Clip administration code l;l

Reader zerial port

2 Behind CLiP ADMINISTRATION CODE enter the max. 9-digit administration
code of the clip/audimax system to be read out.
3 Behind Repear enter the same administration code again.

4 Confirm setting with SAVE.
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Selecting archives directory for audit data import & export

If you do not want the Audit Manager to save the audit data files imported
and exported in a My Documents folder automatically created, you can
create an individual directory:

UsE Audit Stick.
Airpork

Clip

Daka expork

Language

Change archives directory

1 Inthe main menu selectitem SETTINGS and then CHANGE ARCHIVES
DIRECTORY.

Ordner suchen |E| [g|

@ Desktop
= @ Eigene Diateien
[3) AdobeStockPhatos
@ Eigene Bilder
Eigene Musik
= £ MRI Audit Manager
(]
13 Tools
IC5) Updaters
@ Version Cue
9 arbeitsplatz
‘3 Metzwerkumgebung
2 Papierkorb

[Neuen Ordner erstellen ] L Ok ] [ Abbrechen ]

2 In the dialog box SEARCH FOLDER, either
 cut and paste an already existing NRI Aubit MANAGER folder using
the right mouse button or

* select the desired directory and use the MAKE/CREATE NEW
FOLDER button to create and name a new folder for the audit data
archives.

3 Close dialog box with OK.

The imported and exported audit files will now be saved in this direc-

tory.
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Composing statistical audit data table to be exported

The Audit Manager enables you to select those EVA-DTS data you want
to process and archive in the statistical table, so that you do not have to
export all of the EVA-DTS audit data. Each data field selected will form a
separate table column:

USE Audit Stick. 3
Airport ¥

Clip

[rata expart Setkings

Language 4 Set data fields

Change archives directory

1 In the main menu select item SETTINGS, DATA EXPORT and then
SET DATA FIELDS.

=
| {ZD Select data fields for export EI_Ig

Presentation of the EVA-DTS data format with description: Selected EVA-DTS fields for data processing:

AC1_01 Audit Module / Comms Gateway Serial Number
AC1_02 Audit Module / Comms Gateway Model Number
AC1_03 Audit Module / Comms Gateway Software Revision
AC1_04 User Defined Field Field list not found
AC1_05 Audit Module / Comms Gateway Asset Number
AM1_01 Audit module seral number

AM1_02 Audit module model number

AM1_03 Audit module software number

AM1_04 User Defined Field

AM1_05 Audit Module / Comms Gateway Asset Number
BA1_01 EBill validator seral number

BA1_02 Bill validator model number

BA1_03 Bill validator software revision

BA1_04 User Defined Field

BA1_05 Bill validator asset number

BC1_01 Control Board Serial Number

BC1_02 Control Board Model Mumber

BC1_03 Control Board Software Revision

BC1_04 User Defined Field

BC1_05 Control Board Asset Mumber

BC2_01 Bill validator serial number

BC2_02 Bill validator model number

BC2_03 Bl validator software rev.

BC2_04 User Defined Field

BC2_05 Bill validator asset number

CA1_01 Changer serial number

CA1_02 Coin mechanism model number

>

ifl

=0l =3

CA1_03 Coin mecharism software revision [ Save list as | [ newEvaADTSfeld |
CA1_04 User Defined Field

CA1_05 Coin Mechanism Asset Number :

CA1D_01 Value of cash filled since last reset [ Load lstfrom file J Ok ]
CA10_02 Value of cash filled since initialization "

CA10_03 Value of Bills Filled Since Last Reset - [ Adalfomaudtiie | | back ]

The left-hand box lists the EVA-DTS data format with all data fields. The
right-hand box is to be equipped with individually selected data fields which
are supposed to be part of the table.

2 Arrange the right-hand box according to your requirements:

* Mark those data fields in the left-hand list you want to have in the
table and use the upper arrow button to transfer them in the right-
hand list.

* Mark those data fields in the right-hand list you do not want to
have in the table and use lower arrow button to delete them.
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» Click NEW EVA-DTS FIELD to name and add a new data field for
an individual table column.

» Click ADD ALL FROM AUDIT FILE to load all data fields from an
imported .sta file saved in the Audit Manager Archives folder.

* Double-click a data field in the right-hand box to change its name
and ID.

» Click SAVE LIST AS to save the right-hand list as .def file in the
Audit Manager folder.

* Click LOAD LIST FROM FILE to load all data fields from an al-
ready saved .def file in the Audit Manager folder.

3 Select the OK button if you want to save the data field arrangement.
The statistical table will have the new layout defined.

F
{Zl Select data fields for export

-

Presentation of the EVA-DTS data format with description:

ACT1_01 Audit Module / Comms Gateway Serial Number a
AC1_02 Audit Module / Comms Gateway Model Number D
AC1_03 Audit Module / Comms Gateway Software Revision
AC1_04 User Defined Field

AC1_05 Audit Module / Comms Gateway Asset Number
AM1_01 Audit module serial number

AM1_02 Audit module model number

AM1_03 Audit module software number

AM1_04 User Defined Field

AM1_05 Audit Module / Comme Gateway Asset Number
BA1_01 Bill validator serial number

BA1_02 Bill validator model number

BA1_03 Bill validator software revision

BA1_04 User Defined Field

BA1_05 Bill validator asset number

BC1_01 Control Board Serial Number

BC1_02 Control Board Model Number

BC1_03 Control Board Software Revision

BC1_04 User Defined Field

BC1_05 Control Board Asset Number

BC2_01 Bill validator serial number

BC2_02 Bill validator model number

BCZ2_03 Bill validator software rev.

BC2_04 User Defined Field

ifl

EE]

Selected EVA-DTS fields for data processing:

10101 - Machine serial number
1D1_02 - Machine model number
101_03 - Machine build standard
101_04 - Machine location
1D01_05 - User Defined Field
1D1_06 - Machine Asset Number
ID1_07 - DTS Level

1D1_08 - DTS Revision

1D2_02 - Data Camier Model Number
1D2_03 - Data Camier Software Revision
1D2_04 - User Defined Field

|1D2_05 - Data Camier Asset Number
1D3_01 - Route Number

1D3_02 - User Function

1D3_03 - Route Person Name
1D3_04 - User Defined Field

1D4_01 - Decimal point position
1D4_02 - Curency numeric code
|1D4_03 - Cumrency alphabetic code
1D5_01 - System Date

1D2_01 - Data camier seral number (USE Audit Stick)

»

m

BCZ2_05 Bill validator asset number 1D5_02 - System

CA1_01 Changer serial number 1D5_03 - System Tihe - Seconds i
CA1_02 Coin mechanism model number |

CA1_03 Coin mechanism software revision [ Save listfps | [ newEvADTSfed |
CA1_04 User Defined Field | |

CA1_05 Coin Mechanism Asset Mumber :

CA10_01 Value of cashfiled since last reset (—pT f"!‘ s J | s )
CA10_02 Value of cash filled since initiglization "

CA10_03 Value of Bills Filled Since Last Reset - [ Addalfrom i‘d“ fie | | back J

\

B3 Microsoft Excel - EVA-DTS import_Roe.xls

Datei Bearbeiten  Ansicht  Einfilgen  Format  Exfras  Daten  Eenster ¢

Adobe FOF

RN RERS NF= RN N RGN AR - s 1 TN I A -@!E*‘ma' S0 - F £ U|SESEES % mE
Al - & 1D1_M
A | B [ C T D [ E T F [ G T H | T J [ K T L [ I [Tl [ 0 T P [ Q T R
1 [D7 01 lio1 02 ID1_03 D104 ID1_D5 ID1_06 ID1_07 ID1_08 1D4_01 ID4_02 ID4_03 D7 _01 ID7_02 ID7_03 ID7_D4 D7 _05 ID7_D6 D7 _07
| 2 |Machinenserifachinenmoqhachinenbau GerftestandoUser Defined Machine Ass|DTS Level DTS Revision Dezimalpunki Telefon-L¥nde AlphabetischiPayment sys Payment sys Manufacturer Serial No. Model Software revis Status
a3
| 4 [Ba73477 - 0- 373477 B 0 2 1978 -
| 5 [B3ra477 - 0- 373477 5 0 2 1978 -
& [579899 - - froame 5 0 2 1978 -

Datei Bearbelken Format  Ansicht 7

fopl_ 01 1ol 02 1pcl 03 Ipl_04 IDl 05 Ipl_06 IDl_OF IDl_O8 Ip4_01 Ip4_02 Ip4_03 IDF_01 IDF_02 IDF_03 ID7_04 ID7_05 ID7F_06 ID7_OF
Machinenseriennummer Machinenmodelnummer Machinenbaustandard Gerdtestandort User Defined Field Machine asset Number DTS Level
G373477 - o] - - Q373477 6 o] 2 1878 - - - - - - - -
G373477 - o] - - Q373477 6 o] 2 1878 - - - - - - - -

O79E99 - o} - - GF9899 & 0 2 1578 - - - - - - - -

Fig. 19: Examples for exported audit files as .xIs or .txt
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Specifying name and format for export files

The Audit Manager can export the audit data and text messages of an
c? airport as .xls or .txt file. By default the audit data file name is EVA-DTS
IMPORT.XLS/.TXT. The file name of an exported .sms file is sms.xLs/.7xT and
can only be changed after the export.

To select the file format and name the file:

Settings
USE Audit Stick. 3

Airport »
Clip

Daka expork Setkings

Language 3 Set data fields

Change archives directory |

1 In the main menu select item SETTINGS, DATA EXPORT and then
SETTINGES.

Export file name
EVA-DTS import bd
Export file format
@ Text (WinData)
List seperator
© Tab @ ;

@) Excel
Swap rows and columns

Show file after export

Save

2 If necessary, overwrite EVA-DTS imporT with an individual file name for
exported audit data.

3 In the ExroRT FILE FORMAT field, select TEXT for the .txt or EXCEL for
the .xls format.

Select a list separator (tabulator or semicolon) when you want the
@ Audit Manager to export a .txt file.

Select Swap rows AnD coLumns when you want the Audit Manager to
put the EVA-DTS data fields of an .xIs file in lines one below the other

and not side by side in colums.

4 Seclect SHOW FILE AFTER EXPORT if you want the Audit Manager to
start the export file in Microsoft® Excel or an editor automatically after
the audit data has been exported.
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6 Audit data retrieval from VMDs using ...

.:> The Audit Manager software is able to import audit data from the USB Au-
dit Stick or an audit key belonging to a currenza clip or audimax system.
Please read in the following two sections how to use the USB Audit Stick
and audit key to read out the audit data from a vending machine device

(VMD).

Audit data retrieval from VMDs using USB Audit Stick

After having stored the required communication protocol in the USB Audit
Stick and having checked the system time you can now use the stick to
read out audit data from a VMD.

Depending on the readout interface you will need either an Audit Stick
"Standard" or "Battery" and additional adapter cables (cp. “Accessories for ...”, p. 9).

@ Infrared and also DEX connection must be started using the white
button on the bottom side of the "Battery" stick.

1 Pushthe greyAudit Stick slider
forward, sothatyou canaccess
the 9-pole D-Sub plug.

2 — Connect the Audit Stick to the VMD (e.g. NRI
coinchanger) using its serial printer cable (9-pole
D-Sub socket) or another serial cable with an
9-pole adapter (and for DEX connection press
the button) (cp. “Accessories for ..." p. 9).

Or:

— Hold the the Audit Stick "Battery" in the direction of the infrared
interface or adapter of the VMD (not more than 1m distance) and
press and hold the white button on the bottom side of the Stick un-
til an LED on the USB Audit Stick is on.

First
— the green LED flashes briefly = Stick is ready for data transfer, then
— the is on = Stick has found VMD and attempts to

read out audit data, finally
— the green LED is on = Stick has stored all data successfully.

3 Disconnect USB Audit Stick from VMD.

@: If the Audit Stick’s red LED lights up, please refer to Chap. “12 Trouble-
shooting”, p. 77.
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Audit data retrieval from VMDs using currenza clip/audimax
audit key

Please use the ClipManager PC configuration software and online
@ help or the currenza audimax manual to program a currenza data key
as audit key.

1 Insert key laterally into the holder of the antenna.

Fig. 20: Audit key in antenna holder

The blue LEDs (connected in parallel) are on. The key has been found
and audit data is being read out.

2 Wait until the LEDs start flashing (1s on, 4s off).

Data transfer to the key is completed. Now VMC and audit data is

only saved in the audit key and has been deleted in the currenza clip/
audimax.

Ifthe LEDs flash evenly (1s on, 1s off), data transmission has not been

@ successful. If so: Repeat procedure or check data key configuration.
The key has possibly the wrong administrator code (cp. ClipManager
online help or clip/audimax manual).

3 Remove key from the antenna holder.
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7 Audit data import using ...

After having made all basic settings for the audit data import and relevant
readout device you may now import the audit data to the PC.

Audit data import using USB Audit Stick

To import the audit data from the USB Audit Stick:

1 Connect USB Audit Stick (cp. “Installing USB Audit Stick’, p. 16).
The Audit Stick’s green LED lights up. It is ready for data transfer.

2 Open the Audit Manager (cp. “Starting Audit Manager’, p. 19).

Read out

USE Audit Stick

Airpork 3
Clip »

3 In the main menu select item READOUT and then USB AUDIT STICK.
The audit data will be transferred to the PC.
TheAudit Manager reports allimported data and saves each new record
transferred as statisticfile [Fig. 21/8] and/or as printer file [Fig. 21/10] in the
Audit Manager Archives directory.

Message

\ ? ) Do you really want ko delete data on USE Audit stick 7

I Ja i [ Hein ]

4 \We recommend to delete the Audit Stick data after having transferred
them to the PC by confirming the query with YES.
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IJSE Audit Stick found 530090
Audit data count: 2

Audit record 1

iz put to the archives

Audit record 2

is put ta the archives

Cazzette removal reported
Readout suceszfully completed |
Statizhic:

2 records are read out

2 Statiztic data recards were made
1 EVA-DTS data records are made
1 Printer zetz are made

0 Data records are already in the archives

& 1 Machines reiurted cazsette removal

Fig. 21: Data import report

N =000~ o1 A W N=-

e e e )

1 USB Audit Stick ID

2 How many data records were on the Stick?

3 First data record archived

4 Second data record archived, etc.

5 Status & error messages

6 Import status

7 How many data records have been read out?

8 How many .sta files have been saved in the Archives folder?

9 How many back-up .eva files have been saved in the Originals folder? (Used to
restore .sta files)

10 How many .pri files have been saved in the Printer folder (only if printer protocol
selected)?

11 How many data records have already been in the Archives folder before data transfer?
12 Special status & error messages sent by a ¢? airport security and saved as .cse file in
the Archives folder

If "0 EVA-DTS/statistic data records"” have been stored, the same
@ audit data were probably transferred twice, or there are no audit data
stored in the USB Audit Stick.

&% ARCHIV

Datei  Bearbeiten  Ansicht  Favoriten  Extras 7
@ Zuriick - -J l_@ p Suchen f{?‘ COrdner @
Adresse |@ C\Dokumente und EinstellungenifuedociEigene DateieniMRI Audit Manager ARCHIY
Ordner x Mame = Grafe  Typ Geandert am
@ Desktop 150 Criginals Dateiordner 17.06.2010 12:02
= Eigene Dateien IP5)Prinker Dateiordner 26.00,2010 0955
) AdabeStackPhatos %ﬂutomat_ﬂjl.ﬂs.10_15.sta 1KE STA-Datei 28.06.2010 09:58
) Eigere Bilder EV4-DTS_0_100531_15.cs8 1‘2_. 1KE (CSE-Datei 28.06.2010 09:58
@ Eigene Musik '"]E'\I'A-DTS_D_IUDSS1_15.sta Z2kB STA-Datei 28.06.2010 09:55
= £ MRI Audit Manager J
= £ ARCHIY Number of VMD readout
= (D originals Date of VMD readout
D 9 | Machine number
1 0 i Prinker

Fig. 22: Audit data files saved in the Archives folder

National Rejectors, Inc. GmbH, Buxtehude @



@ auditmanager AUDIT DATA IMPORT

Audit data import using currenza airbox

If the airbox is connected to the PC and the SIM PIN has been entered
cp. Chap. 3 Installation’, p. 12 and Chap. “5 Basic settings”, p. 28, you may read out
all EVA-DTS data:

+ status & error messages from currenza c? airport coin changers
 audit data from currenza c? airport coin changers

» data from machines connected to a currenza c? airport using DEX ca-
ble (e.g. currenza clip/audimax system)

Read out

USE Audit Stick |

Clip » Check 5M3

1 In the main menu select item READOUT, AIRPORT and then
READOUT.

If you have already entered and selected some changers in the Text
@: Message Setup box, these will be displayed automatically (cp. “Setting
up ¢2 monitoring via text messages/e-mails”, p. 36).

Readow | [ Loadtable | [ Goveltsble |

Readout | Phone number Machie (D Last readout Dex Download | Service download | Y110 Status

[0 | +4315209373477 O O O

[ +4315223651057 473859 26,04 2010 094733 [m] [m] 0 |ok

[ +4315223651056 000000002251 21.05 20101427 57 ] ] 0 |ok
» +4315209373477 ] O 0

2 Enter the phone number of all ¢2 airport coin changers you want to read
out in the column PHoNE NUMBER (line by line).

3 Tick all phone numbers of coin changers you want to read out in the
column Reapour.

If you would only like to monitor a c? airport and retrieve its status & error
messages, but real audit is done on site at the machine:
4 Check the box in the column Service bowNLoAD (readout and reset
counters will remain unaffected).
If you would like to readout the machines connected to a c? airport using
a DEX cable, but not the c¢? airport itself:
B Check the box in the column DEx DOWNLOAD.

To complete the table you may also LoAp an .xml ¢? TABLE you have
@: already saved in the NRI Audit Manager directory when reading out
a c? airport the last time.
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6 To save table configuration for future readouts click the SAVE TABLE
button and save the table as .xml file under an unambiguous name in
the NRI Aubit MANAGER directory.

7 Click READ OUT.

A status bar is displaying the readout process.

Ji Read out
2 Read out
Flease wait, readout of audit data in progress

Maodem available. +4915209373477 [ RD Bustehude, ID: 3475573359 )
(NNNNEENN ]

8 Wait until the status bar disappears.
All EVA-DTS data is transferred to the Archives directory (Fig. 23). The
Audit Manager displays on the one hand MacHINE ID and date and time
of the readout (under Last ReapouT) and on the other hand the changer/
machine Status.

Readout | Phone number Machine D Last readout Dex Download | Service download | Y110 Status
‘ [0 +915223651057  |973899 26.04.2010 09.47.39 [} O O ok
[]  +4915223651056  |000000002251  21.05.201014:27.57 O O ok
| » ATIS0IITITT | J75979099 17.05.2010 120255 ] [ []  Miinzprifer ertnommen (seeurly sensorl Geldcassette entnommen (s=curiy sensar) Tii

Usually the Status is OK. If not, the Status is highlighted in red and the ¢
error message is displayed. Please try to remedy the malfunction by means
of the table in section "c? airport troubleshooting” in this chapter.

When exiting the screen you are asked if you would like to save pos-

@: sible changes made to the table. The data would be saved as .xml
file in the NRI Aubit MANAGER directory and could be opened again
as table by selecting LOAD TABLE (cp. step 6).

If you want to call a c? airport in another country, e.g., from
A Germanyl/ltaly to England, there might be a problem with the

interworking with other mobile phone networks.
If so, check the box in the "V110" column and try again.

V.110 is an ITU protocol recommendation for bitrate adaption between
@D transmitter and receiver (ITU = International Telecommunication Union).

& ARCHIV

Datei  Bearbeiten  Ansicht  Favoriten  Extras 7

@Zumck < J l_@ pSuchen E{:“ Ordner '

Adresse |@ C\Dokumente und EinstellungenifuedociEigene DateieniMRI Audit ManageriARCHIY

Ordner x Mame = Garife | Typ Gedndert am

@ Desktop | [E)0riginals Dateiordner  30.06,2010 09:50

= Eigene Dateien il @Printer Dateiordner 02.07.2010 11:04
[ AdabeStackPhatas gEVA—DTS_93?34??_IDD?D2_1D.sta ZKB STA-Datei 0z2.07.2010 11:06

@ Eigene Eilder @EVA—DTS_Q?QBQQ_ND?DZ_?.sta 2KB STA-Datei 02,07.2010 11:07

(&) Eigene Musik
= £ MRI Audit Manager

= 3 ARCHIV Number of VMD readout
I3 Originals Date of VMD readout
IC5) Prinker Machine number

Fig. 23: Audit data files saved as .sta files in the Archives folder.
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@ auditmanager

AUDIT DATA IMPORT

&

Each new data record will be compared with the records already saved
in the Archives folder. Identical records are only saved once. The

Audit Manager then reports AubiT RECORD IS ALREADY IN THE ARCHIVES.

c? airport troubleshooting

Message

TUBE CASSETTE
REMOVED

SORTING OPEN

COIN JAM IN MEAS-
UREMENT MODULE

COIN JAM IN SORT-
ING MODULE

SizING oPTICS
FAILURE

TuBE JAM

No commuNICA-
TION WITH VENDING
MACHINE

No communica-
TION WITH BILL
RECYCLER

INHIBITED BY
VENDING MACHINE
(LONGER THAN
60 SECONDS)

Possible causes
Coin cassette

* removed

* not engaged correctly

* Sorting area open
« Sorter cover not engaged correctly

Coins or foreign objects got stuck in the
coin validator

Coins or foreign objects got stuck in the
lower sorting area of the coin validator

Inserted coin not recognised, since light
sensors are

« effected by external light
« defective
Coins got stuck in the coin cassette

Vending machine empty/defective

@ National Rejectors, Inc. GmbH, Buxtehude

Remedy, hints

* Reinstall coin cassette

* Reinsert cassette straight in and down,
until it clicks in position

* Close sorter cover using the blue
latch on the right-hand side of the coin
validator

* Latch sorter cover correctly

Open flight-deck at the insert funnel and
remove coins or foreign objects

Open sorter cover using the blue latch
on the right-hand sid of the coin valida-
tor, remove coins or foreign objects and
latch sorter cover again

* Mount coin validator cover
» Exchange light sensors (service case)

Remove coin cassette using the blue
latch at the top of the cassette, eliminate
jam and latch cassette again

» Check connecting cable/connection
between coin changer and VMC

» Check bill recycler

» Check connecting cable/connection
between coin changer and recycler

» Set up communication in coin changer
(SETTINGS — PERIPHERAL — BILL
RECYCLER — active)

Check vending machine
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AUDIT DATA IMPORT © auditmanager

Audit data import using currenza clip/audimax audit key &
Desktop Reader

After having set the Desktop Reader COM port and administration code
of the clip/audimax system (cp. ‘Basic settings’, p. 28) you may now import the
EVA-DTS data from the audit key:
1 Connect Desktop Reader to the PC (cp. “Installing currenza clip Desktop Reader for
audit key”, p. 19).
2 Open the Audit Manager (cp. “Starting Audit Manager’, p. 19).

Read out
USE Audit Stick.

Airpork
Clip

4 Place the audit key with the audit data to be imported onto the low-
er third of the Desktop Reader and confirm with OK.
The audit data will be transferred to the PC.

If the audit key is not placed correctly,
@: the Audit Manager displays an errormes-

sage. Close message with OK, slightly
move the audit key on the Reader and
try again.

Card is nok present, code: 3 CE_NOCARD

The Audit Manager reports all imported data and saves each new record
transferred as statistics file [Fig. 24/2]/[Fig. 25/2] in the Audit Manager Ar-
chives directory.

Message

\ ? ) Do you really want to delete the data on the audit key?

V[ en |

B We recommend to delete the audit key data after having trans-
ferred them to the PC by confirming the query with YES if the
data import report does not show any errors.
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@ auditmanager AUDIT DATA IMPORT

Found key, reading data zets.

Found 3 data sets. 1
Saving data set 1.

Data zaved.

Saving data set 2. 3
Data saved.

Savins data zet 3.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]

Fig. 24: Data import report

1 How many data records were on the audit key?

2 First data record archived as .sta file in the Archives folder and as back-up .eva file in
the Originals folder

3 Second data record archived as .sta file in the Archives folder and as .eva file in the
Originals folder, etc.

8% ARCHIV

Datei  Bearbeiten  Ansicht  Favoriten  Extras 7
@ Zurick - J I_I p Suchen H’:‘ Ordner '
Adresse |E} Ci\Dokumente und Einstellungen'fuedociEigene DateieniMRI Audit ManageriARCHIY
Crdrer x Marne Gréfie | Tvp Gedndert am v
@ Dieskkop A @EVR-DTS_DUDUDUDUSS?S_UQ1201_D.sta G6kE STA-Datei 29.00,2010 12:14
= () Eigene Dateien | LBlEva-DTS 000000002251 091201 _0.ste 2, 3 etc. j'ﬂ—Datei 29.06.2010 12:14
E] AdobeStackPhotos @EVA-DTS_DDDDDDDDZZS1_100326_D.sta A-Datei 29.06,2010 12:12
@ Eigere Bilder (=) Criginals Dateiordner 29.06,2010 13:01
Eigene Musik, [CPrinter Dateiordner 28.08.2010 09585
= E‘g ::Eﬁf\fa”ager = Number of VMD readout
= £ originals Date of VMD readout
B2, 3 etc. Machine number
I3) Printer *’

Fig. 25: Audit data files saved in the Archives folder

@: Each new data record will be compared with the records already saved
in the Archives folder. Identical records are only saved once. The
Audit Manager then reports AubiT RECORD IS ALREADY IN THE ARCHIVES.

6 To import further data from other audit keys place the relevant audit
key and click the READ OUT button.
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AUDIT DATA MANAGEMENT © auditmanager

8

—

Audit data management

Once imported the audit data, you may
+ display,

e print,

* export,

» delete and restore them.

Displaying and printing audit data

60

Selecting the PrograM = ARcHIVES menu item and then Loabp ... you can
display any eva., .sta, .pri and .cse file saved in the Audit Manager ARcHIVES
and PRINTER directory, e.g. for printing or checking a particular file:

* Load statistic data from archives:

Display of .sta-files saved in the Audit Manager ArcHives directory
* Load printer data from archives:

Display of .pri-files saved in the Audit Manager PRINTER directory

@ These are files read out using the printer and not the EVA-DTS pro-
tocol.

* Load EVA-DTS data from archives:
Display of .eva files saved in the Audit Manager OriGINALs directory

» c? security events:
Display of .cse files saved in the Audit Manager ArcHives directory

To display a file:

GHIEI Read out  Data export  Settings  Help

Exit

Load statistic data from archives
Lead printer data from archives

Load EVA-DTS data from archives

¢ Security events

SMS

Delete statistic data from the archives

Delete printer data from the archives

Delete EVA-DTS data eriginals from the archives

1 Inthe mainmenu selectitem PROGRAM, ARCHIVES and then LOAD....
(e.g. statistic data from archives)/C2 SECURITY EVENTS.
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@ auditmanager AUDIT DATA MANAGEMENT

NKLUNRI Audit Manager - 0.0.1.2

Program  Readout Dataexport  Setings  Help

C:ADokumente und EinstellungentfuedoctEigene D ateisnNR| Audit
@ Sortbynsme O Sortby date Manager RCHIVAEVA DTS _000000002251_100326_0sta

ID1*000000002251*READER LITE*121#*00DA0AES*2251
IDarz
ID7*1*12*MCFT000000002251*RFEADER LITE®121 - OO0DADAED
WAL*32770%6077+%0%0
WAZTZZEFT0
CAZ*0#0%0%0
CAZ*0#0%0*0%L00*0*100*0%0%0
A4TOTORZZ5%225
Number of VMD readoufissoeoezaes

Date of VMD readout e aaen

Machine number EalLTS
CAll*l0

53

CALL*25

CAlL*50

CAll*1l00

CA14#500%0*%0
CAl4*1l000%0%0
CALl472000%0%0
CALS*700%1*0*0%28+%0*0*0%0*0
CALE*0*0

CAL7#0*5%0

CALT7#1*10%0
CALT*Z*25%28
CAL1T7#3*50%0
CALT7*#47100%(0
DAL*000000002251*PEADER. LITE*1Z1*00DA0AES*ZZ5]
DAZ*32T70%607750%0
DAZ*ZE5T4%0

DA4*4E0%0
DAS*O*0*6196%A0AB*0**0
DAE*0*0
DATF1#0*0%0%6071#0%26574%A60%6196
DAT*ZFO*0F0*6*0*0*0* (]
DAT*3F0*0F0*0*0*0*0* (]
DAS*O*0

PAL*L

PAZEEED

PAL*Z

PAZ*TE]

PAL*S

PAZ*TE]

PAL™4

PAZEEED

PAL™S

PAZEEED

PAL*G

PAZ*TEQ

=

2 If necessary, SORT the files in the left-hand column BY NAME or BY
DATE.

3 Selectrequired file characterised by machine number, date and number
of VMD readout by double-clicking the file.
The (e.g. statistic) audit data is displayed in the right-hand field.

4 Select the PRINT button if you want to print this data.

@ The data will be printed as displayed: EVA-DTS data in common
editor layout and printer data as clearly laid out receipt.
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Checking signal strength of c? airport coin changers

@: Only for coin changers with an audit module firmware
9200388 _02_01.aud and higher.

If you have problems with the reception and positioning the antenna of a
c? airport, the Audit Manager can help you check the signal strength with
the machine door closed. Just check EVA-DTS field AM1:

1 Do a SERviCE DOWNLOAD (cp. “Audit data import using currenza airbox’, p. 55).
2 Display relevant .sta file (cp. “Displaying and printing audit data’, p. 60).
3 Check EVA-DTS field AM1:

WA R Audit Manager - 0.0.1.2 [[i=1[3]
%

Program  Readout Dataexport  Setings  Help

C:ADokumente und Einstellungenifusdoc Eigene Dateient\NRI Audit
@ Sortbyname O Sont by date Manager ARCHIVAEVA DT §_9373477_100702_10.9ta

| 070 0.sta EAL*EA_4%100628%1116%**KIC ~
\EWA-DTS_9373477_100705_11.5ta EAL®EA_7%100628%1118%"FAM
\EVA-0TS_979899_100702_7 sta EAL®EA 3*1006Z8%1228%%*KS

EAl*EA_3*100628% 12355 *K3
EAL*EA T*1006Z8% 13405 ¥ = AUK
EAL*EA 4%100628%1340%**KIC
Eal*EA_4%100628%1340%+*KIC
EAL*EA 4%100628%1340%**KIC
EAL*EA 3*100628%1403***K3
EAL*EL_7#100628%1407# AN
EAL*EA T*1006Z9% 16045 ¥ = A4UK
EAL*EA_4%100630%1245%**KIC
EAL*EA_4%100630%1245%**KIC
EAL*EA 7*100630% 12455 = A0K
EAl*EA_3*100630%1247%%*K3
EAL*EA_4%100630%1248% ¥ *KIC
EAL*EA 4%100630%1248%**KIC
Eal*EA_4%100630%1246%+*KIC
EAL*EA 4%100630%1248%**KIE
EAL*EA 4%100630%1248%**KID
EAL*EA_4%100630%1245%**KID
EAL*EA 7*100630% 14085 %= 40K
EAL*EA 3*100630%1409%**K3
EAl*EAIA*100630%1425
EAL*EA 4%100630%1429% %KD
EAl*EAF*100630%1429
EAL*EA_10%100630%1423%++MFD
EAL*EALA®100630%1430
EAL*EA_4%100630%1430%**KID
E4l*EA_3%100630%143]1%%*K3
EAZ*0BE*36%72%%]
EA3*10%100702%1106%3797+%000000*0000*%*
Ea4*100623%1314%9990

EAs 0000007000077 707 Audit module firmware version
EAS7214 Signal strength in %
MAS*1*STATUS*31
MaS*2*MinMax A*200%0%0
HMAS*3*MinMax B*Sv4™6
MaS#4*MinMax CH100%0%3
MAS*5*MinMax DF10%0%5
HAS*6*MinMax E*Z0%0%0

N LM **4irport -02.01*%304060

| ‘u)\.r_uu =

Digits 1 and 2 = Lowest signal value (here: 30%)
Digits 3 and 4 = Current signal value (here: 40%)
Digits 5 and 6 = Highest signal value (here: 60%)

4 |fthe current signal value is lower than 30% the signal strength is insuf-
ficient, and the antenna has to be repositioned.
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Exporting statistical audit data table

If you have determined the table layout and export format (cp. “Basic settings’,
p. 28), you can now export all audit statistics .sta-files as a .xIs or .txt.-file:

Settings  Help

Construct data table out of statistic data

Show export file

Program  Read out

Export Clip log data
Export SM5

1 In the main menu, select menu item DATA EXPORT and then CON-
STRUCT DATA TABLE ...
The Audit Manager converts all .sta files (here: 3) and saves the .xls or
Ixtfileinthe Audit ManagerArchives directory (along with a back-upfile).

Message

Constructed file name: EYA-DTS import_Roe.xls
Do you wank to delete the statistic data sets from the archives 7

9 ) Mumber of used statiskic data sets: 3
-

T

2 We recommend to delete the .sta-files from the Audit Manager Archives
directory after having exported them by confirming the query with YES.
If activated, the exported file will be started automatically in Microsoft®
Excel, Microsoft® Office Excel Viewer or an Editor (cp. “Specifying name and
format for export files”, p. 50).

5 ARCHIV

Datei  Bearbeiten  Ansicht  Faworicen  Extras 7

O Zuriick + . ? 7 O suchen Ordner Ev

Adresse (|5 C:\Dokumente und EinstellungentfuedocEigene DakeieniMRI Audit Manager ARCHIY

Ordrer X Mame Grife | Typ Geandert am
[’ﬁ Deskkop A L Originals Drateiordner 30.06.2010 09:50
= | Eigene Dateien [_JPrinter Dateiordner 0z.07.2010 07:59
# () AdobestockPhotos @EVA-DTS impork_Roe,xls 100KE  Microsoft Excel,,,  02,07.201007:44

_:ll Eigene Bilder j EVA-DTS import_Roe.:xls,001 KB 001-Datei 02,07, 2010 0739

_.ﬂ Eigene Musik
= |2 MRI Audit Manager

+ ) Criginals
) Printer

Fig. 26: Exported .xIs file in the Archives

When exporting further EVA-DTS statistics as .xIs file the Audit
@: Manager will generate a new file and add a .001/.002.. to the file-

name extension.

Each further txt export will be added to the existing .txt file as a new

line, when exporting the statistics file, unless you changed the export

file name.
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Starting statistical audit data table

If the autorun fuction is deactivated, you may start the exported file in the
Audit Manager:

Program  Read out Settings  Help

Construct data table out of statistic data

Show export file

Export Clip log data
Export SM5

Deleting audit data ...

If you do not have deleted those audit data already processed, you can
do so now.

Deleting audit data from USB Audit Stick

USE Audit Stick Delete USE Audit Stick data

Airpart »
rpor Setkings
Cli
" Clock
Data export ' ItDa PassCode
Language ¥

Protocol of read out

Change archives directory

1 In the main menu, select item SETTINGS, USB AUDIT STICK and
then DELETE USB AUDIT STICK DATA.

Message

\ ? ) Do you really want to delete data on USE Audit skick 7

J [ Mein ]

2 Confirm query with YES and info box with OK, if you want the USB
Audit Stick to delete all its audit data before reading out new data from
a VMD.

3 If necessary, check deleting byte in the USB Audit Stick (cp. “Displaying USB
Audit Stick data”, p. 29).
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Deleting audit data from audit key

USE Audit Stick

Airpark »

TS oo

Delete Clip data

1 Inthe main menu, selectitem READOUT, CLIP and then DELETE CLIP
DATA.

Message

\ ? ) Do you really want to delete the data on the audit key?

| [ Mein ]

3 Place the audit key with the audit data to be deleted onto the low-
er third of the Desktop Reader and confirm with OK.
All audit data will be deleted.

If the audit key is not placed correctly, the Audit Manager displays an
@ error message. Close message with OK;, slightly move the audit key
on the Reader and try again.

Deleting audit data from Audit Manager archives

Selecting the ArRcHIVEs menu item you can delete any audit file saved in
the Audit Manager Archives directory:

* Delete statistic data from archives:

Deletes all .sta files saved in the Audit Manager ArcHives directory
* Delete printer data from archives:

Deletes all .pri files saved in the Audit Manager PRINTER directory

@: These are files transferred using the printer and not the EVA-DTS
protocol.

* Delete EVA-DTS data originals from archives:
Deletes all .eva back-up files saved in the Audit Manager ORIGINALS
directory

Important!
@: Assumed that you have deleted a file you still need, these files could
be used to restore .sta files.
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To delete a file from the Archives:

Load statiskic data from archives

Load prinker data From archives
Load EVA-DTS data from archives

o Security events

Delete statistic data From the archives

Delete prinker data from the archives

Delete EYA-DTS data originals from the archives

1 In the main menu select item PROGRAM, ARCHIVES and then DE-
LETE ... (e.g. statistic data from the archives).

Message

\ ? ) Do you want ko delete the statistic data sets from the archives ?

I| [ Tein ]

2 Confirm query with YES, if you want to delete all .sta/.pri/.eva files
(here: .sta files) from the Audit Manager Archives.

3 Close info box with OK.
The audit files have been deleted.

Restoring audit files

If you have unintentionally deleted an imported statistic file from the Ar-
chives:

1 Just copy the back-up .eva file in the Originals folder and paste it in
the Archives folder.

2 Re-name the .eva file as .sta file.
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@ auditmanager QuICK IMPORT & EXPORT

9 Quick import & export using ...

On the start screen the Audit Manager provides shortcuts to import and
Excel export the audit data.

Requirements: All basic settings have been made (cp. ‘Basic settings”, p. 28)

"

For import and export details please refer to Chap. “7 Audit data import using ...,
p. 53 and section “Exporting statistical audit data table”, p. 63.

Quick import & export using USB Audit Stick

Datei  Bearbeiten  Ansicht  Favoriten  Extras 7

G Zuriick > ? /- ) Suchen mv

Adresse (|5 C:iDakumente und EinstelungenifuedaciEigene DateientMRI Sudit Manager) ARCHIY

! Ordner
-

Crdner X Marne ardfie | Typ Gedndert am
@' Diesktop A | [ Originals Dateiordner 30,06,2010 0%:50
= D Eigene Dateien |)Prinker Dateiordner 0z,07.2010 0759
[ AdabestackPhatas EVA-DTS impart_Roe.xls 100KE Microsoft Excel... 02.07.201007:44
B EvA-DTS import_Roe.xls,001 S9KE  001-Datei 02.07.2010 07:39

(%) Eigene Eilder
j Eigene Musik
= 1) MRI it Manager

1) Criginals
|2 Printer

Fig. 27: Exported .xIs file in the Archives
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@ auditmanager

Quick import & export using currenza airbox

[ Readowt | [ Loadtable | [ Gevetsbe
Read out Phane number Machine |0 Last readout DexDownload  Service download w110 Statuz
[ | 4515209373477 ] =] =]
[ edgiszzaesios?  |a7ssss 2604 2010094738 O =] o ok
[ | +A9i5223651056  |00DDOOODZZ51  21.08.20101427.57 @] o ok
» 315209373477, T’\e | [y O

Datei  Bearbeiten  Ansicht  Faworiten  Extras 7

Zurick ’ ) Suchen -
</ IE | EH

[{_" Ordner

Adresse |hi'| C:\Dokumente und EinstellungenifuedociEigene DakeieniMRI Audic Manager ARCHIY

Ordner X Mame
@’ Deskkop ~ | ) Originals
B () Eigere Dateien Printer
1) AdobestackPhatos E""A'DTS impart_Roe.xls
2 Eigene Bilder |#]Eva-DTS import_Roe.ds, 001

() Eigene Musik
= IC3) MRI Audit Manager

23 originals
I25) Printer

Grifie

100 KB
9 KE

Typ

Diateiordner
Drateiordner
Microsoft Excel, ..
001 -Cratei

Fig. 28: Exported .xIs file in the Archives

Gedndert am

30.06.2010 09:50
02.07.2010 07:59
0z.07.2010 07:44
02.07.2010 07:39

68 National Rejectors, Inc. GmbH, Buxtehude UNRI)



Quick IMPORT & EXPORT

@ auditmanager

Quick import & export using currenza clip audit key

Datei  Bearbeiten  Ansicht  Faworiten  Extras 7

e Zuriick + L) l_’ /:_\J Suchen

H-T" Ordner

Adresse |hi'| C\Dokumente und EinstellungenifuedociEigene DakeieniMRI Audic Manager ARCHIY

Crdner X Mame Grifie | Tvp
@ Deskkop | D) 0riginals Diateiordner
| [EPrinter Dateiordner

100KE  Microsaft Excel...
G9KE 001-Datei

= D Eigene Dateien
() AdobestackPhatos
hﬂ Eigene Bilder
@ Eigene Musik
= |C7) MRI Audit Manager

B EvA-DTS impart_Roe.xls
|#)Eva-DTS import_Roe.ds, 001

153 criginals
IC5) Printer
Fig. 29: Exported .xIs file in the Archives

Q;Q National Rejectors, Inc. GmbH, Buxtehude

Gedndert am

30.06.2010 09:50
0z,07.201007:59
02,07.2010 07:44
02.07.2010 07:39
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CURRENZA C? AIRPORT MONITORING VIA TEXT MESSAGES/E-MAILS @ audit manager

10 currenza c? airport monitoring via text
messages/e-mails

.:> After having set up the text message monitoring for currenza c? airport coin

changers you either receive c? text messages on your mobile phone, c?

e-mails in your in-box or you may check the c> messages on the PC using

the Audit Manager (requirement: airbox phone number set in the alarm
configuration (cp. “Setting up c2 monitoring via text messages/e-mails’, p. 36)).

Beyond that you may display the c> messages checked in the Audit Man-
ager and export the text messages as .xIs or .txt.

Reading out text messages

Read out
USE Audit Stick

Clip

1 In the main menu selectitem READOUT, AIRPORT and then CHECK
SMS.

Checking for SMS...

Feading SM5 finished
[llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllli

After a while all text messages received will be displayed:

f B
(I NRI Audit Manager - 0.0.2.3 " lFI =] g

Program  Read out  Data export  Settings Help X
Selectal [ Awhive selected ] Delete selected ] 61
5 N Number Reception time Message text Comment =

+4515209373450 [17.03.201108:38 | 000000D001: EAR: No communication, Inhibited by VIMC
+4515209373450 [16.03.2011 11:35 | 0000000001: EAF: Payout jam in changer
+4515205373450 [16.03.2011 11:33 | DO0000D001: OAB: Inspecting and Service
+4915209373450 | 16.03.2011 11:24 | D0000O00001: OAB: Inspecting and Service
+4515209373450 [16.03.2011 11:22 | DO0000D001: OAB: Inspecting and Service
+4515205373450 [16.03.2011 11:18 | DOO000DO001: OAB: Inspecting and Service
+4515209373450 [16.03.2011 10:57 | D0O000DO001: OAB: Inspecting and Service
+4515205373450 [16.03.2011 10:51 | 0OO000DO01: OAB: Inspecting and Service
+4515209373496 (15122010 05:36 | 0000000010: EAA: Long time no coin acceptance
+4915209373454 | 15122010 01:38 |1625435361: EAA: Long time no coin acceptance "
+4515209373456 14122010 18:46 | D00000D010: ECA: Power supply intemupted J
1818209272406 14.22.0010 1796 B lEAR. i

m

&
iiEElEisisisisisisis] =
100303 EEEEEEEE

The New column indicates the text messages read out for the first
time.

7
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@ audit manager CURRENZA C? AIRPORT MONITORING VIA TEXT MESSAGES/E-MAILS

2 Check the SeLecT box in the lines of the text messages you want to
archive as .sms file for later export or the SeLECT ALL box.

3 Click the ARCHIVE SELECTED button to save the text messages
selected in the Audit Manager SMS directory.
The text messages will be saved, ordered by year of reception. The
Audit Manager starts an individual .sms file for each c? airport (machine
number)(Fig. 30). These .sms files may be displayed (cp. ‘Displaying text messages’,
p. 73) or exported as .xIs (cp. “Exporting text messages”, p. 74) later on.

r ~
S

I.-"'_"‘-.I 61 SMS added, 0 SMS already in archive.

4
~ Delete selected SMS?

ke

4 Confirm query with YES if you want to delete the text messages archived
from the airbox SIM card. Or

5 Check the SELECT box in the lines of the text messages you do no longer
want to save on the airbox SIM card and

6 Click the DELETE SELECTED button to delete these text messages
from the airbox SIM card.

7 Wait for the status bar to disappear.
The text messages are no longer available.

- . f - -
@U'| . » Roese Kirsten » Eigene Dokumente » NRIAudit Manager » ARCHIV » 5MS » 2010

Datei Bearbeiten Ansicht Extras 7

Organisieren « In Bibliothek aufnehmen Freigeben fiir + Brennen Meuer Ordner
. NRI Audit Manager ~| Name Anderungsdatum Typ GréBe
J ARCHIV ) .
o || 0000000010.5ms 15.04.2011 10:11 SMS-Datei 1KB
+ Originals [ 0009372477sms 150420111041  SMS-Datei 1KB
| SMS || 1234567890.5ms 15.04.2011 10:11 SMS5-Datei 3KB
> iis 3 || 1625439361.sms 15.04.2011 10:11 SMS-Diatei 3KB

Deniclt=  Year of reception

|
Fig. 30: c? text messages savétheiingnss fiesdiin thiei®MS folder.

The table in the next section lists all status/error text messages and offers
solutions.
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c? airport troubleshooting

72

The text messages sent by a c? airport coin changer point to a problem
to be solved on site by a service technician in order to minimise machine

down time.

Each text message starts with the 10-digit machine number saved in the
coin changer followed by a 3-digit EVA-DTS error code:

EVA-DTS
Error Code

EAA

EAD

EAF

EAR

ECA

EGS

OAB

oBC

EA_L

OBK

EAW

Text Message

LONG TIME NO COIN
ACCEPTANCE

FAILURE IN THE VALI-

DATOR MODULE

PAvouT JAM IN
CHANGER

No comMMUNICATION/
INHIBITED BY VMC

POWER SUPPLY INTER-
RUPTED

DooR OPEN

INSPECTING AND
SERVICE

VEND VALUE REACHED

Low CHANGE WARNING

EXACT CHANGE

"..." NO LONGER
EXISTS

Meaning

No coin inserted/validated for a long time (cp. c?
event which is to trigger a text message, sec-
tion “Setting up ¢ monitoring via text messages/e-mails’,
p. 36)

Coin validator signals any error
Coin changer has problems to payout coins

* No communication

* Coin acceptance inhibited in machine
(cp. c? event which is to trigger a text message,
section “Setting up ¢ monitoring via text messages/
e-mails”, p. 36)

Only for battery application: Power supply inter-
rupted for a configured period (cp. ¢ event which
is to trigger a text message, section “Setting up ¢2
monitoring via text messages/e-mails”, p. 36)

Machine door has been opened (meaning can
change in case something else than the door is
connected to the c? line)

Inspecting and service work done

Configured transaction volume reached/ex-
ceeded (cp. c? event which is to trigger a text
message, section “Setting up ¢2 monitoring via text
messages/e-mails”, p. 36)

Tube change equals or goes below configured
change amount (cp. ¢2 event which is to trigger
a text message, section “Setting up ¢2 monitoring via
text messages/e-mails”, p. 36)

No change available, customer has to insert
exact money

..." error has been fixed, coin changer gives the
all-clear, e.g.: "No communication, Inhibited by
VMC" no longer exists
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Displaying text messages

Selecting the PrRoGrAM = ARCHIVES menu item you cannot only display any
audit data file saved in the Audit Manager ArcHives and PRINTER directory,
but also all text messages saved as .sms file in the Audit Manager SMS
directory:

To display the text messages checked/read out with the Audit Manager:

Read out Data export  Settings  Help

Load statistic data from archives

Exit Load printer data from archives

Load EVA-DTS data from archives

c* Security events
SMs |

Delete statistic data from the archives

Delete printer data from the archives

Delete EVA-DTS data originals from the archives

1 In the main menu select item PROGRAM, ARCHIVES and then SMS.

0 Rl it Marges - 0023 - [E=E=E)
Program  Assdpd Detwwport Seifnm Hak X
B Spa by s Sl by dhma s ey mrler’ Do srmart PR et s 8 RO EREE 00 1 DE0E0O00ET e [ Pt

R MO0 1 0 e | | #E8ELIL. FREEVRERES, FHA1SIITIEA0T,. ", =1 103 16, 1 00 BLa 2 E+0d™ 0
SN IHEITIT T ame | | $EMGE: 2, REC RERSS, MR4E13505ITA4E00 13,783/ 148,10 57 A B0
LRSS0 N S E TR e +343L A, "REC RERE". “+4315213173430"
\FWERLT OGRS E0 s | | #CHGE: &, TEEC RERDT, “edd@l35asITI4E0"
. "REE RERE®. "+d3155H150 VA4I0"
: f, "REC BERSF, “AE13EITIAE0C, 7, "11,05 10, 11: 59: 13404
, "REG RERE®, “rd31550% T340, =, "1 1705 16, 1 10 5 JE+0d
B - "FEC FERD™, "e4@1353050 TI4@0", =, "11702/ 17 J0: W2 LB D4

1011 GRBa Inspeacing and Servios
i BAS: Taspecting mnd Ssrvice
GRE1 Tnspeacing and Serwvios
: CAS: Inspecting and Ssrvios
G881 Tnspeocing and SeTwvips
: CAS: Iaspecting mnd Ssrvice
ERF1 Bayoos Jem in chenper
: EAR: Mo cossunicaticm, Johibited by WHC

"1 35 18, 11 TR RO
LR 18, A el 2 D+ O]

File name:- | Response-of the airbox to.the. +CMGL AT (Attention).command reading all text messages.
Machine no# stored in-the Audit Manager SMS directory:
File path# . SMS.listy
+ Status-of text message ("RECeived- UNREAD", "RECeived READ",-"STOred -UNSENT",-
"STOred SENT", etc)l
= Originator-phone.numbery
+ (Text-associated to-the.originator. phone -number.in.phone book){
« Date.and time-at-which the text. message arrived-at.the.SMS.service.centrey

» Contents.of text. message, -here:.c?.status/error message#

2 If necessary, SORT the files in the left-hand column BY NAME or BY
DATE.

3 Selectrequired smsfile characterised by the machine number by double-
clicking the file.
The text message files sent from the machine/changer selected in the
year selected will be listed in the right-hand field.

4 Select the PRINT button if you want to print this data.
@: The data will be printed as displayed.
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Exporting text messages

If you have determined the export format (cp. “Specifying name and format for export files’,
p. 50), you can now export all c? text message .sms files as a .xlIs or .txt.-file:

Program  Read out Settings  Help

Construct data table out of statistic data

Show export file

Export Clip log data

Export SM5

1 Inthemainmenu, selectmenuittmDATAEXPORTandthenEXPORTSMS.
TheAuditManager converts all .smsfiles and saves the .xIs or .txtfileinthe
Audit Manager Archives directory.

If activated, the exported file will be started automatically in Microsoft®
Excel, Microsoft® Office Excel Viewer or an Editor (cp. “Specifying name and
format for export files”, p. 50).

Q,"’ L /_vl » Roese, Kirsten » Eigene Dokumente » NRI Audit Manager » ARCHIV »

Datei Bearbeiten Ansicht Extras 7

Organisieren = In Bibliothek aufnehmen « Freigeben fir = Brennen Meuer Ordner
4 | | Eigene Dokumente o Jame : Anderungsdatum = Typ Grafe
AdobeStockPhotos -
Originals
Fax
SMS

Gescannte Dokumente
) EVA-DTS import.xds

Links
, r\:;m P = 2] Eva-DTS 2011000302 110401 9.sta : 2KE
y udr anager "3
|>j T 2 ‘ @ sms.xls 15.04.2011 08:01 Microsoft Excel-Arbeitsblatt 9 KB
b
Broickis

Fig. 31: Exported sms.xls file in the Archives

@ When exporting further text messages the .xlIs or .txt file will be re-
placed.
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1 Updates

.:> This chapter describes how to
* update the Audit Manager software

* update the firmware of the currenza airbox

Audit Manager update

Displaying installed Audit Manager software version

To display the currently installed version of the Audit Manager software:

Visit www.nri.de

Download AuditManager manual

1 In the main menu, select item HELP and then ABOUT ....
An info box opens with the software version and information about the
manufacturer:

About NRI Audit Manager ﬁ

NRI Audit Manager
Version 0.0.2.3
Copyright © 2011 CRAME National Rejectors, Inc. GmbH

2 Close info box with E.

Downloading Audit Manager update

The latest version of the Audit Manager software is made available to you
on the NRI website.

To download and install the current Audit Manager version please refer to
section “Installing Audit Manager’, p. 14.
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airbox firmware update

The Audit Manager 0.0.2.3 version along with an airbox 00.21 firmware
version or higher (from the beginning of 2011) allow the airbox firmware to
be updated. This is only a precaution option.

If for some reason the airbox firmware has to be updated, the firmware .bin
file required is available on request.

To update the airbox firmware:

USB Audit Stick 4 |
_ampert  [ET—
Clip Settings
Data export i’ Deactivate Sim Pin
Language i’ Update Airbox firmware

Change archives directory |

1 Inthe main menu selectitem SETTINGS, AIRPORT and then UPDATE
AIRBOX FIRMWARE.

Airbon

3200408 00.21

Firmware

C:\Program Files {(xB6)"Audit
Manager®Aibox_9200408_00.22 bin

3200 408 00.22

Select file

The currentfirmware installed in the airbox is displayed in the Airsox field.
2 In the FIRmwARE field, SELECT .bin FILE.
The file path is displayed.

3 Press UPDATE button and start firmware update.
The update process is displayed below the button. After the update has
been completed, the airbox must be disconnected and connected again.

4 Confirm request with OK.
5 Disconnect and connect airbox again.
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TROUBLESHOOTING

12

Troubleshooting

This chapter describes how to

» open/download Audit Manager manual

* remedy the cause of a USB Audit Stick error

* remedy the cause of an Audit Manager error

» solve problems during airbox driver installation

Opening/downloading Audit Manager manual PDF

The PDF of this manual can be started using the Audit Manager’s HeLp
menu provided that you have internet connection:

Program  Read out Data export  Settings

About...

Visit www.nri.de

Download AuditManager manual

USB Audit Stick diagnosis using status LEDs

Problem
Red LED

Possible causes
* Communication error

lights up, when

connecting stick

* Hardware error

to VMD or PC

Red LED

* Communication error

lights up after a

data transfer at-

» Wrong printer setting in changer

tempt
» Wrong communication protocol in
Stick
* Hardware error
Stick found VMD, attempts to read
lights up out data
Red, , green  Stick memory full
LEDs light up

LEDs almost off

Battery low

{IE} National Rejectors, Inc. GmbH, Buxtehude

Remedy, hints
 Try again

(if necessary, several times)
 Contact service technician

» Try again
(if necessary, several times)

« Correct setting (cp. “Basic settings”,
p. 28)

« Select correct protocol (cp. “Basic
settings”, p. 28)

« Contact service technician

No fault, if green LED lights up after-

wards
Transfer audit data to PC and de-

lete data on Stick (cp. “Audit data import

using ...”, p. 53)/(cp. «Audit data manage-
ment, p. 60)

Change battery (cp. “Changing the battery’,

p. 78)
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Changing the battery

Tools:

PZ 1 screwdriver

Battery: Lithium PP3 (9V)
If the battery is getting low and the LEDs of the USB Audit Stick are almost
off, the battery must be changed:
1 Remove the screw on the bottom of the Audit Stick.
2 Open the bottom cover.
3 Remove the old battery carefully.
4 Fit the new battery.
B Reassemble the bottom cover.

E/ﬁ If the battery is flat, please dispose of it correctly.

Audit Manager status & error messages

Message

CANNOT ACCESS
NRI AirBOX

CANNOT OPEN
<PORTNAME>

MoDEM DOES NOT
RESPOND

No Sim cARD
AVAILABLE

WRONG PIN

MODEM FAILED
TO CONNECT TO
NETWORK

78

Possible causes
No connection between airbox and PC

» Wrong COM port selected for modem

» COM port selected in the Audit Man-
ager is used by another program

Modem does not reply to PC com-
mands

No SIM card inserted into airbox

SIM card inserted into airbox does not
accept PIN stored in Audit Manager

With the SIM card inserted into the mo-
dem you cannot connect to the cellular
network

* No cellular network for the provider
* airbox cannot pick up any signal

Remedy, hints
 Wait until the yellow and red LED go
out. The green LED must be on

» Check USB connection between airbox
and PC. The green LED on the airbox
must be on

Check COM port setting in SETTINGS
— AIRPORT — SETTINGS (cp. ‘Basic
settings”, p. 28)

* If you use the airbox:
Disconnect airbox and reconnect

* If you use an alternative modem:
Select correct COM port in SETTINGS
— AIRPORT — SETTINGS (cp. ‘Basic
settings”, p. 28)

Insert valid SIM card (cp. “Installation”,

p-12)

Change PIN in SETTINGS — AIRPORT
— SETTINGS (cp. “Basic settings”, p. 28)

» Wait a second and try again

* Ensure that the antenna is connected
correctly

National Rejectors, Inc. GmbH, Buxtehude g@



@ auditmanager

TROUBLESHOOTING

Message

No REPLY INIT
COMMAND

No REPLY DIAL
COMMAND

No CARRIER
Busy

CONNECTION
FAILED

LOGIN FAILED

LoGouT/DiscoN-
NECT FAILED

No BYTES RE-
CEIVED

No USB Aubpit
STICK FOUND

ERROR DURING
READOUT!

ERROR DURING
WRITING!

ERROR! No DATA
COULD BE READ
out oF USB
AupiT STick!

No AuDIT DATA
FOUND!

Possible causes

airbox/modem has not replied to initiali-
sation command

airbox/modem has not replied to dial
command calling the c?

c? airport does not reply

c? airport is being called by someone
else

c? airport did not respond within timeout
period due to changer error or bad
reception

Login data not accepted due to trans-
mission error

No valid c? airport respond to logout

Error during data transmission. No
c? airport data received

* No USB Audit Stick connected

* USB Audit Stick defective

» USB Audit Stick memory could not be
read out

» USB Audit Stick defective

* Data could not be written in USB Audit
Stick memory

» USB Audit Stick defective

* No audit data stored in the USB Audit
Stick

 Data transfer error

» USB Audit Stick defective
* Data transfer error

» USB Audit Stick defective

@ National Rejectors, Inc. GmbH, Buxtehude

Remedy, hints

* If you use the airbox:
Disconnect airbox and reconnect

* If you use an alternative modem:
It probably cannot understand the com-
mands. Replace it with airbox

Disconnect airbox and reconnect

Turn on the coin changer. It must report
that it is dialed in

Wait a second and try again

* Try again

» Check/improve reception quality of the
c? airport (cp. “Checking signal strength of c?
airport coin changers”, p. 62) (cp. curren-
za c? airport short reference guide)

* Correct c? airport error

Try again

Ignore message as connection has been
interrupted anyway

You cannot carry out a DEX bowNLOAD if

you call a ¢? airport not supporting DEX

» Connect USB Audit Stick, wait until
green LED lights up

» Check USB Audit Stick

* Unplug USB Audit Stick and connect it
again, wait until green LED lights up

» Check USB Audit Stick

» Unplug USB Audit Stick and connect it
again, wait until green LED lights up

» Check USB Audit Stick

* Read out VMD first to be able to

transfer audit data to PC (cp. “Audit data
retrieval from VMDs using ...”, p. 51)

» Unplug USB Audit Stick and connect it
again, wait until green LED lights up

» Check USB Audit Stick

* Unplug USB Audit Stick and connect it
again, wait until green LED lights up

» Check USB Audit Stick
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Message Possible causes Remedy, hints
FiLE couLD NoT  Write access denied « Cancel write protection in Windows
BE CREATED! Explorer, try again

No DATA IN THE
ARCHIVES!

No PRINTER
CONNECTED!

No DATA IS
LOADED FROM THE
ARCHIVES!

No RECORDS
FOUND IN THE
PRINTER FOLDER!

NoO STATISTIC DATA
SETS FOUND IN THE
ARCHIVES!

NoO PRINTER DATA
SETS FOUND IN THE
ARCHIVES!

No EVA-DTS
DATA SETS FOUND
IN THE ARCHIVES!

ERROR: FILES
COULD NOT BE
DELETED!

FILEs couLD NOT
BE DELETED!

No DATA FIELDS
FOUND!

No APPLICATION IS
ASSOCIATED WITH
THE SPECIFIED FILE
FOR THIS OPERA-
TION.

80

 Audit Manager error

* No audit data imported to PC

* Audit data has already been exported
or printed and then deleted

No printer connected to your PC

Audit file to be displayed/printed has
not been selected

* No audit data imported to PC

 Audit data has already been printed/
exported and then deleted

* No audit data imported to PC

* Audit data has already been exported
or printed and then deleted

* No audit data imported to PC using
printer protocol

 Audit data has already been printed/
exported and then deleted

* No audit data imported to PC using a
EVA-DTS protocol

* Audit data has already been exported
and then deleted

File is write-protected
* File(s) is/are write-protected

* Audit Manager error

* No EVA-DTS data fields selected

» Data processing error

Exported .xls file cannot be opened as
no appropriate application is installed

« Exit Audit Manager and open it again

» Update Audit Manager software (cp.
“Installation”, p. 12)

* Import audit data (cp. “Audit data import
using ...”, p. 53)

* Restore .sta file (cp. “Audit data manage-
ment’, p. 60)

Connect and setup printer and try again

Load file and try again (cp. ,Audit data
management", p. 60)

* Import audit data (cp. “Audit data import
using ...”, p. 53)

* Restore .sta file (cp. “Audit data manage-
ment’, p. 60)

* Import audit data (cp. “Audit data import
using ...”, p. 53)

* Restore .sta file (cp. “Audit data manage-
ment’, p. 60)

* Import audit data (cp. “Audit data import
using ...”, p. 53)

* Restore .sta file (cp. “Audit data manage-
ment’, p. 60)

* Import audit data (cp. “Audit data import
using ...”, p. 53)

* Restore .sta file (cp. “Audit data manage-
ment’, p. 60)

Cancel write protection in Windows
Explorer

 Cancel write protection in Windows
Explorer

 Exit Audit Manager and open it again

» Update Audit Manager software (cp.
“Installation”, p. 12)

* Select EVA-DTS data fields for statisti-
cal table (cp. “Basic settings”, p. 28)

* Try again

Install Microsoft Office Excel or an Excel
viewer and try to open the file again
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What to do in case of airbox driver installation problems?

Hardware Installation
@ The =oftware you are inztalling far thiz hardware;

MEI Airbos

has not paszed “Windows Logo testing to verify it compatibility
with Windaws =P, [Tell e wh this besting iz important. |

Thiz hardware will not be installed. Contact your spstem
adrinistrator,

If you cannot complete the installation of the airbox driver, you have to

change settings concerning the handling of unsigned driver software in
the control panel:

1 Select START and then CONTROL PANEL to open the Windows
control panel.

2 Select SYSTEM.
The dialogue box SysTEM PROPERTIES Opens.
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System Properties

| System Restore || Automatic Updates Femate |

| General

|| Computer Mame | Hardware Advanced

L

Drivers

Device Manager

The Device Manager listz all the hardware devices installed
on your computer, ze the Device Manager to change the
properties of any device.

Device Manager

Driver Signing lets you make sure that installed drivers are
compatible with YWwWindows. Windows Update lets you zet up
how YWindows connects to Windows Update far drivers.

Ciriver Signing | [ Windows Update

Hardware Profiles

Hardware profiles provide a way for pou to set up and store
different hardware configurations.

l Hardware Profiles ]

[ ok H Cancel ] Apply

3 Select tab HARDWARE and then the DRIVER SIGNING button.
The dialogue box DRIVER SIGNING OPTIONS Opens.

Driver Signing Options

During hardware installation, Windows might detect software that
has not passed Windows Loga testing ka verify its campatibility with
‘Windows, (Tell me vhy this testing is imporkant, )

‘What action do wou wank Windows ko bake?

(") Ignare - Install the saftware anyway and don't ask For my
approval

($)4arn - Prompt me each bime to choose an ackion:

() Block - Mever install unsigned driver software

Administrator option

Make this action the swstem default

,_ Ok ]’ Cancel l

4 Select WARN — PROMPT ME EACH TIME TO CHOOSE AN
ACTION and confirm setting with OK.
The box closes.
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System Properties

| General || Computer Mame |

Device Manager

properties of any device.

| System Restore || Automatic Updates
Hardware Advanced

Remote

The Device Manager lists all the hardware devices installed
- on your computer, Uze the Device Manager to change the

Levice Manager

Dirivers

Diniver Signing lets you make sure that installed drivers are
compatible with YwWindows. Windows Update lets you set up
how Windows connects to Windows Update for drivers.

[ Driver Signing ] [

Windows Update

Hardware Profiles

different hardware canfigurations.

Hardware profiles provide a way for pou to set up and store

Hardware Profiles

[ ok ][ Cancel ]

Apply

The dialogue box Device MANAGER Opens.

£ Device Manager

In order that the driver can be installed the next time the airbox is connected,
the airbox must now be uninstalled:

5 Select DEVICE MANAGER.

File  Action Wiew Help

- B EE 2 38 =KEa

==, FEIGRTEST

: Batteries

- Computer

e Disk drives

§ Display adapters

2L DYDJCD-ROM drives

1= Floppy disk controllers
\ﬁ Floppy disk drives

--& Human Interface Devices
i) IDE ATAJATAPT controllers
‘2z Kevyboards

) Mice and other pointing devices
[+-E8 Metwork adapters

Update Driver. ..
Lisabls

Uninskall

Scan for hardware changes

ﬂ Processors
'35- Sound, video

¢ Syskem devic
- Universal Ser

Properties

IUninstaIIs the driver For the selecked device,

qm} National Rejectors, Inc. GmbH, Buxtehude

83



TROUBLESHOOTING @ auditmanager

6 Right click on AIRBOX VCOM and select UNINSTAL.

Confirm Device Removal

.\> Aitbox YCOM

Wwharning: 7ou are about ko uninztall thiz device from your system,

I OF. { [ Cancel

7 Confirm uninstalling with OK.

8 Disconnect airbox and repeat airbox installation (cp. “Installing currenza airbox’,
p. 16).
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13 Index

Symbole Audit 51, 52
NET Framework 10, 12 Data export.
Basic settings 24
A Survey 27
About Data import
Audit Manager 8, 75 Survey 26
This manual 7 Display data 60
Accessories 9 Key
Adapter cable, accessory 9, 10 Audit data import 58
Additional documentation 8 Basic settings 44
Administration code, audit key 46 Delete data 65
airbox Order number 10
Audit data import 55 Reading out clip/audimax 52
Basic settings 23, 34 Stick
Driver installation 16 Audit data import 53
Troubleshooting 81 Basic settings 22, 29
Firmware update 76 Change battery 78
Installation 16 Connect to PC 16
Firmware 76 Delete data 64
Order number 9 Order number 9
Setting SIM card PIN 34 Reading out VMD 51
Alarm function B

Basic settings 36
Check test messages 70
Save in HENRI service tool 42
Archives directory 25, 53, 56, 58, 63, 71, 74

Basic settings 28
Airbox 23, 34
Audit data export 24

Delete audit data 65 22 monitoringd 36 35
Display files 60, 73 ommon modem _
New 47 Currenza clip Desktop Reader/audit key 44

Language 25
USB Audit Stick 22, 29

Battery changing, USB Audit Stick 78
Clock module 32

Baudrate, common modem 35

Bytes used, USB Audit Stick 29

Restore audit files 66
Attention 8, 11
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C currenza clip
2 Audit key

Checking text messages 70
Displaying text messages 73
Necessary printer settings 33
On-site monitoring configuration 42
Text message files, Explorer 71
Cable, accessory 9, 10
Caution 8, 11
Changing
Archives directory 47
Battery, USB Audit Stick 78
Chapter summary 8
Checking
Audit data 60
c2 text messages 70, 73
Troubleshooting 72
Clock module, USB Audit Stick
Changing battery 32
Setting time 32
Closing Audit Manager 20

Coin changer, necessary printer settings 33

Comment 8
COM port
currenza clip Desktop Reader 44
Modem 35
Connection
USB Audit Stick -> PC 16
USB Audit Stick -> VMD 51
Construct data table 63, 74
Conventions, manual 8
Converting audit data 63, 74
currenza c2
Checking text messages 70
Displaying text messages 73
Necessary printer settings 33
Text message files, Explorer 71

86

Audit data import 58
Basic settings 44
Delete data 65
Order number 10
Reading out clip/audimax 52
Desktop Reader
Administration code 46
Basic settings 44
COM Port 44
Installation 19
Order number 10

D

Data bits, common modem 35
Data communication 51

Protocol 29

Select 30

Data export 63, 74

Archives folder 47

Basic settings 24, 48

EVA-DTS data selection 48

File format 50

File name 50

Survey 27

Using shortcuts 67
Data fields, EVA-DTS 48
Data import 53

airbox 55

Archives folder 47

Audit key 58

Survey 26

USB Audit Stick 53

Using shortcuts 67
Data, USB Audit Stick 29
Date & time, USB Audit Stick 32
DDCMP protocol, USB Audit Stick 30
Deleting

Audit data 64, 65

Byte, USB Audit Stick 29
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INDEX

Desktop Reader, currenza clip

Administration code 46

Basic settings 44

COM Port 44

Installation 19

Order number 10
Device data, USB Audit Stick 29
DEX download, airbox import 55
DEX/UCS protocol, USB Audit Stick 30
Diagnostics, USB Audit Stick 29
Dialog language 28
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